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6RV\DO�0HG\D�YH�*D]HWHFLOLN�
 

0HKPHW�g]oD÷OD\DQ�  
0DUPDUD�hQLYHUVLWHVL��øOHWLúLP�)DN�OWHVL��*D]HWHFLOLN�%|O�P���øVWDQEXO��

�0DUPDUD�8QLYHUVLW\��WKH�6FKRRO�RI�&RPPXQLFDWLRQV��WKH�'HSDUWPHQW�RI�-RXUQDOLVP��,VWDQEXO��7XUNH\��
PHKPHW�R]FDJOD\DQ#PDUPDUD�HGX�WU�

)DLN�8\DQÕN�� 
%%&�7�UNoH�6HUYLVL�\DSÕPFÕVÕ��0DUPDUD�hQLYHUVLWHVL�øOHWLúLP�)DN�OWHVL�*D]HWHFLOLN�E|O�P��GRNWRUD�|÷UHQFLVL�

�%%&�:RUOG�6HUYLFH��7XUNLVK�6HFWLRQ�3URGXFHU��0DUPDUD�8QLYHUVLW\��)DFXOW\�RI�&RPPXQLFDWLRQV��
�3K'�LQ�-RXUQDOLVP�)HOORZ���
IDLN�X\DQLN#EEF�FR�XN�

6RFLDO�0HGLD�DQG�-RXUQDOLVP�

Keywords: Social media, social networks, Internet , Web 2.0, journalism, citizen journalism, blogs, user generated 
content, newspapers, traditional media, Twitter, Facebook, BBC. 

Abstract: With the new communication technologies and particularly with the Internet, journalism practice has gained 
new ways and tools to gather and distribute news to a great number of people regardless with their 
geographical distance and time zone to the medium itself. When the online content began replacing the 
print, the journalists have faced with new challenges which can also be evaluated, in a positive approach, as 
new opportunities to reconstruct professional journalism. The use of social media in professional journalism 
is one of them and it brings lively debates within the industry. The social media, which itself is a media 
environment, is also turning into a medium for the traditional journalism, and of course for the advertising 
and PR industries.  Having seen all these developments, some media outlets such as WKH�%%& have begun 
implemented newsroom guidelines governing the use of social media.  Hence, it inevitably requires a new 
approach in order the universal principles of journalism to be implemented in this new innovative 
atmosphere which presents many new possibilities to journalists (in sense of widening their freedom, with 
user participation), to change the way media which are produced, distributed and consumed. The study 
examines the influence of these new Internet tools on the journalism practice and, how the media 
organizations are responding to the social media, linked with WKH�%%& case in this content. 
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6RQ�\ÕOODUGD�)DFHERRN��7ZLWWHU�ve <RX7XEH JLEL� VRV\DO� D÷ODU� YH�
øQWHUQHW�DUDoODUÕ��G�Q\DQÕQ�IDUNOÕ��ONHOHULQGHQ� oRN�VD\ÕGD�LQVDQÕQ�
EXOXúWX÷X� YH� KHP� NHQGL� �UHWWLNOHUL�� KHP� GH� EDúND� ND\QDNODUGDQ�
VD÷ODGÕNODUÕ� LoHUL÷L� SD\ODúWÕNODUÕ� SODWIRUPODUD� G|Q�úPH\H�
EDúODPÕúODUGÕU�� 3D\ODúÕODQ� LoHULN�� EDúODQJÕoWD� NLúLVHO� LOJL� DODQODUÕ�
ve etkinlikleri kapsarken, özellikle son 2-�� \ÕOGÕU� KDEHU� YH�
HQIRUPDV\RQ� WHPHOOL� LoHUL÷LQ� JLGHUHN� DUWDQ� ELU� RUDQGD�
SD\ODúÕOPDVÕ�� JHOHQHNVHO� PHG\DQÕQ� \DQÕQGD�� KDONOD� LOLúNLOHU��
UHNODP�� SD]DUODPD� YH� VDWÕú� ILUPDODUÕQÕQ� GD� LOJLVLQL� oHNPH\H�
EDúODPÕúWÕU��� 

%LOJL� YH� LOHWLúLP� WHNQRORMLOHULQGHNL� JHOLúPHOHU�� PREil 
LOHWLúLPLQ�YH�RQX�GHVWHNOH\HQ�DUDoODUÕQ�\D\JÕQODúPDVÕ��KHP�LoHULN�
�UHWLPLQL�� KHP� GH� EX� LoHUL÷LQ� øQWHUQHW� YH�PRELO� D÷ODU� �]HULQGHQ�
SD\ODúÕPÕQÕ�NROD\ODúWÕUPÕú�� KDEHU�YH� HQIRUPDV\RQ�GH÷HUL� WDúÕ\DQ�

JHOLúPHOHU�� NXOODQÕFÕQÕQ� �UHWWL÷L� J|UVHO� LoHULNOH� GHVWHNOHQerek 
PLO\RQODUFD� LQVDQÕQ� KÕ]OÕ� YH� HWNLQ� ELU� úHNLOGH� SD\ODúWÕ÷Õ� EX�
SODWIRUPODUD� WDúÕQPD\D� EDúODPÕúWÕU�� %X� D\QÕ� ]DPDQGD��
NXOODQÕFÕQÕQ�KHP�JHOHQHNVHO�PHG\DQÕQ� �|UJ�WOHQLú� \DSÕVÕQGDQ�GD�
ND\QDNODQDQ��LoHULN��UHWLPLQGHNL�³\DYDúOÕ÷ÕQÕ´�DúPDVÕQD��KHP�GH�
günümüz inVDQÕQÕQ�GDKD�oRN�KDEHU��GDKD�KÕ]OÕ�KDEHU ve HQ�\HQL�
KDEHU talebini NDUúÕODPD\D�\DUGÕPFÕ�ROPD\D�EDúODPÕúWÕU�� 

*HQLú� EDQW� KÕ]OÕ� LQWHUQHW� HULúLPL�� PRELO� LQWHUQHW� DODQÕQGDNL�
\HQLOLNOHU�YH�KÕ]OÕ�ELOJLVD\DUODU��\HQL�QHVLO�PRELO�D\JÕWODU��W�P�EX�
JHOLúPHOHULQ� WHWLNOH\LFLVL� ROPXúWXU�� .XOODQÕFÕODUÕQ� �UHWWLNOHUL�
LoHUL÷L� KÕ]OD� SD\ODúDELOGLNOHUL� YH� :HE�� ��� RODUDN� DGODQGÕUÕODQ��
HWNLOHúLPOL� \HQL� QHVLO� LQWHUQHW� X\JXODPDODUÕ� YH� LQWHUQHW� VLWHOHUL�
DUDFÕOÕ÷Õ\OD��JD]HWHFL�YH�\XUWWDú�DUDVÕQGDNL�WHNQRORML� IDUNÕ��\XUWWDú�
lehine geOLúPH\H�EDúODPÕúWÕU� 

Bu tür sRV\DOOHúPH� D÷ODUÕ�� IRWR÷UDI� SD\ODúÕP� VLWHOHUL�� ����
NDUDNWHUGHQ� ROXúDQ� GXUXP� J�QFHOOHPH� PHVDMODUÕ� \D\ÕQOD\DQ�
siteler, kolayca EORJ JLULúL� \D\ÕPODPD\D� RODQDN� VD÷OD\DQ�
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platformlar ve buna benzer pek çok internet siteleri ve 
uygulaPDODUÕ��NXOODQÕFÕODUD��FUHWVL]�KL]PHW�YHUHUHN�KHU�JHoHQ�J�Q�
GDKD� oRN� NXOODQÕFÕQÕQ� NDWÕOÕPÕ\OD� JHQLúOHPHNWH��
\D\JÕQODúmaktaGÕU�� 

Ö]HOOLNOH�\HUHO�VDYDúODU��WHU|U�ROD\ODUÕ��KDON�KDUHNHWOHUL��GR÷DO�
DIHWOHU�YH�ND]DODU�JLEL�oR÷X�]DPDQ�DQL�JHOLúHQ�ROD\ODU�NDUúÕVÕnda, 
JHOHQHNVHO� PHG\DQÕQ ve SURIHV\RQHO� JD]HWHFLOHULQ� oRN� NÕVD�
]DPDQGD� HULúHPH\HFHNOHUL� DODQODUGDQ� JHOHQ, \HUHO� NXOODQÕFÕQÕQ�
�UHWWL÷L� IRWR÷UDI� YH� YLGHR� JLEL� LoHULN�� G�Q\DQÕQ� |QGH� JHOHQ�
JD]HWHOHULQLQ� ELULQFL� VD\IDODUÕQGD� YH� WHOHYL]\RQ� E�OWHQOHULQGH�
NXOODQÕOPD\D�EDúODQPÕúWÕU.  

0DUW� ����¶WH� EDúOD\DQ� ,UDN� 6DYDúÕ� VÕUDVÕQGD�� VDYDúÕQ� LoLQGH�
\HU� DODQ� DVNHUOHULQ� WXWWXNODUÕ� øQWHUQHW�:HE� *�QO�NOHUL� �%ORJV� 
LQVDQODUÕQ� QDVÕO� JHOHQHNVHO�PHG\DGDQ� GDKD� oRN� LOJLVLQL� oHNWL\VH��
VRQ�]DPDQODUGD�VRV\DO�D÷ODU�GD�EHQ]HU�úHNLOGH�ELr etki yaratmaya 
EDúODmÕúWÕU. 

gUQH÷LQ�� 6DGGDP� +�VH\LQ¶LQ� LGDP� J|U�QW�OHUL� G�Q\DQÕQ�
|QGH� JHOHQ� KDEHU� DMDQVODUÕ� YH� WHOHYL]\RQODUÕQGDQ� |QFH�� KDEHU�
LoHULNOL� ELU� VLWH� ROPDPDVÕQD� UD÷PHQ�� LON� RODUDN� <RX7XEH’da 
görülP�ú��Jeleneksel medya da bu görüntüleri kendi kiWOH�LOHWLúLP�
DUDoODUÕQD�WDúÕ\DUDN��GDKD�JHQLú�ELU�L]OHU�NLWOH\H�XODúWÕUPÕúWÕ� 

'DKD�\DNÕQ�ELU�G|QHPGH��|]HOOLNOH +D]LUDQ�����¶GD� øUDQ¶GD�
\DSÕODQ� EDúNDQOÕN� VHoLPOHULQLQ� DUGÕQGDQ�� muhalefetin tepkisinin 
SURWHVWR�J|VWHULOHUL\OH�VRNDNODUD�WDúÕQPDVÕ�VÕUDVÕQGD��Eu tür sosyal 
D÷ODUÕQ�� JHOHQHNVHO� PHG\DQÕQ� KDEHU� �UHWLP�� GD÷ÕWÕP� YH� W�NHWLP�
ELoLPLQL� QDVÕO� YH� QH� NDGDU� HWNLOL� ELU� úHNLOGH� GH÷LúLPH�
X÷UDWDELOGL÷LQH� GH� WDQÕN� ROXQPXúWXU�� 6L\DVL� LNWLGDUÕQ�� øUDQ¶GDNL�
VHoLPOHU� VRQUDVÕQGD�PXKDOHIHWLQ� VRNDN�J|VWHULOHULQH�\|QHOLN��can 
ND\ÕSODUÕna da yol açan “sert önlemlerini´� øUDQ� YH� '�Q\D�
PHG\DVÕQD� X\JXODGÕ÷Õ� NRQWURO� YH� VDQV�U� SROLWLNDVÕ\OD� G�Q\D�
NDPXR\XQGDQ� ³VDNODPD\D� oDOÕúPDVÕ´�� GR÷UXGDQ� KDEHU�
PHG\DVÕQFD�GH÷LO�DPD�NXOODQÕFÕQÕQ��UHWWL÷L� LoHUL÷LQ�EX� W�U� VRV\DO�
D÷ODU��]HULQGHQ�SD\ODúÕOPDVÕ\OD�DúÕOPÕú� sÕUDGDQ�LQVDQODUÕQ�oHNWL÷L�
IRWR÷UDI� YH� YLGHRODU�� VRV\DO� PHG\D� \DQÕQGD� &11� YH� %%&� JLEL�
NXUXOXúODUOD�GD�SD\ODúÕOPÕúWÕ. 

 7�P�EX�JHOLúPHOHUGHQ� VRQUD� VRV\DO� D÷ODU�� NXUXOXú� DPDoODUÕ�
LWLEDUL\OH�KHU�QH�NDGDU�E|\OH�ELU�KHGHIOH�\ROD�oÕNPDVDODU�Ga, haber 
YH�HQIRUPDV\RQ�LoHUL÷LQLQ�RQODU��]HULQGHQ�GH�YH�JLGHUHN�DUWDQ�ELU�
RUDQGD� SD\ODúÕOPD\D� EDúODQPDVÕ\OD�� VRV\DO�P HG\D DGÕ\OD 
GH÷HUOHQGLULOPH\H�YH�EX�VLWHOHUGH�SD\ODúÕODQ�LoHUL÷LQ�ROXúWXUGX÷X�
ortamlara da ³6RV\DO�0HG\D´�GHQLOPH\H�EDúODQGÕ� 

%X� DúDPD\D� JHOLQGLNWHQ� VRQUD� GD�� VRV\DO� PHG\DQÕQ�
JD]HWHFLOLNWH� NXOODQÕPÕ� PHG\D� VHNW|U�QGHNL� HQ� FDQOÕ� WDUWÕúPD�
NRQXODUÕ� DUDVÕQGD� \HULQL� DOPD\D� EDúODGÕ�� '�Q\D� |OoH÷LQGH� oRN�
VD\ÕGD� JHOHQHNVHO� JD]HWHQLQ� X]XQ� ELU� V�UHGLU� RNXU� YH� WLUDM� ND\EÕ�
VRQXFX�NDSDQPDVÕQÕQ�YH�ELU�NÕVPÕQÕQ�NHQGLQL�WDPDPHQ�ønternet’e 
WDúÕPDVÕQÕQ�EDúOÕFD nedenlerinden biri olarak, øQWHUQHW� RUWDPÕ� LOH�
UHNDEHW�YH�EXQD�ED÷OÕ�RODUDN�GD�RNXUODUÕQ�E�\�N�YH�JLGHUHN�DUWDQ�
ELU� NÕVPÕQÕQ� HQ� J�QFHO� KDOLQH� �FUHWVL]�� KÕ]OÕ� YH� GDKD� ]HQJLQ� ELU�
LoHULNOH�HULúHELOHFHNOHUL�ELr araca DUWÕN�SDUD�D\ÕUPDN�LVWHPHPHOHUL�
JLEL� JHOLúPHOHU� J|VWHULOPHNWHGLU�� <D]ÕOÕ� EDVÕQ� LoLQ� ønternet’in 
WHOHYL]\RQ� YH� GL÷HU� ED]Õ� JHOHQHNVHO� UDNLSOHULQGHQ� GDKD� ]RUOD\ÕFÕ�
ROGX÷X�� �VWHOLN� VDGHFH� JHOHQHNVHO� JD]HWHOHULQ� GH÷LO�� GL÷HU� NLWOH�
LOHWLúLP� DUDoODUÕQÕQ� W�P�Q�Q� ELU� W�U� PH\GDQ� RNXPD� LOH� NDUúÕ�
NDUúÕ\D�ROGX÷X�GD�KHP�PHG\D�SURIHV\RQHOOHUL��KHP�GH�DNDGHPLN�
oHYUHOHUGH� VHVOHQGLULOPHNWHGLU�� %XQXQ� \DQÕQGD�� ³\XUWWDú�
JD]HWHFLOL÷L´�NDYUDPÕ�JLGHUHN�XFX]OD\DQ�YH�HULúLOHELOLU�ELU�KDO�DODQ�
WHNQRORMLGHNL� \DNÕQVDPD� NDYUDPÕ� LOH� JHOLúHQ� ELU� ROJX� RODUDN�
NDUúÕPÕ]GD� GXUPDNWDGÕU�� øQWHUQHW� YH� NDEORVX]�PRELO� LOHWLúLPGHNL�
JHOLúPHOHULQ� GH� HWNLVL\OH� WHNQRORML� JHOLúWLULFLOHULQ� NXOODQÕFÕODUD�
VXQGXNODUÕ� D\JÕW� YH� DUDoODUGDNL� oHúLWOLOLN� YH� NXOODQÕP� NROD\OÕ÷Õ��
úLPGL\H�GHN�KLo�ROPDGÕ÷Õ�NDGDU�KÕ]OÕ�ELU�JHOLúLP�J|VWHUPLúWLU�   

%X� LNL� JHOLúPH� Hú� ]DPDQOÕ� RODUDN� LOHUOHUNHQ�� NXOODQÕFÕ�
LoHUL÷LQLQ� JLGHUHN� DUWWÕ÷Õ�� KDWWD� EX� LoHUL÷LQ� ]DPDQ� ]DPDQ�
JHOHQHNVHO� PHG\D\Õ� ]RUODGÕ÷Õ� ELU� PHG\D� RUWDPÕ� Ga ortaya 
oÕNPÕúWÕU�� $VOÕQGD� DQDDNÕP�PHG\DQÕQ� JLGHUHN� HWNLVLQL� kaybeden 
oHNLP� J�F�� oHYUHVLQGH� JHOLúHQ� EX� \HQL� PHG\D� RUWDPÕ�� ]DPDQ�
LoLQGH� \DUÕ� ED÷ÕPVÕ]� ELU� PHG\D� RUWDPÕQÕQ� |]HOOLNOHULQL� GH�

ND]DQPD\D� EDúODPÕúWÕU�� .LúLVHO� LQWHUQHW� J�QFHOHUL� GL\H�
DGODQGÕUÕODQ� µEORJODU¶GDQ� ROXúDQ� LoHULN� ]HQJLQOL÷L�� DVOÕQGD� LoLQGH�
profesyonHO� JD]HWHFLOHULQ� GH� \HU� DOGÕ÷Õ� EORJRVIHU DGÕ� YHULOHQ� ELU�
PHG\D�RUWDPÕQD�G|Q�úP�úW�U��7�P�EX�JHOLúPHOHUOH�ELUOLNWH�sosyal 
PHG\D� GD�� NHQGL� EDúÕQD� ELU� PHG\D� RUWDPÕ� ROPDQÕQ� \DQÕQGD��
JHOHQHNVHO� JD]HWHFLOLN� �YH� HOEHWWH� UHNODPFÕOÕN� YH� KDONOD� LOLúNLOHU��
için de biU�PHFUD�QLWHOL÷L�WDúÕPD\D�EDúODPÕúWÕU. 

%X�QRNWDGD�úX�D\UÕPD�GLNNDW�oHNPHNWH�ID\GD�EXOXQPDNWDGÕU��
<XUWWDú� JD]HWHFLOL÷L� LoLQ� JHOHQHNVHO� PHG\DQÕQ� GÕúÕQGD� YH� RQX�
]RUOD\DQ� \HS\HQL� ELU� PHFUD� ROXúWXUDQ� VRV\DO�P HG\D, geleneksel 
JD]HWHFLOLNWHQ� ELU� |]HOOL÷L� LOH� D\UÕOPDNWDGÕU��+HVDS�YHU HELOLUOLN�� �
KHVDS�YHUPH�\�N�PO�O�÷�� <XUWWDú�JD]HWHFLOHULnin, sosyal medya 
RUWDPÕQGD�� KHUKDQJL� ELU� HGLWRU\DO� V�]JHoWHQ� JHoLULOPH\HQ��
GR÷UXODWÕOPD\DQ��KXNXNL�VDNÕQFDODUÕ�RODELOHFHN��NLúLVHO�KDNODUÕ�YH�
mahremiyeti zedeleyebilecek bilgi/haEHU�IRWR÷UDI�J|U�QW��VHV� YH�
GHGLNRGX�\RUXP�VDSWÕUPD�PDQLS�ODV\RQ� \D\ÕQODPD�


|]J�UO�÷�QH

�GH�VDKLS ROGXNODUÕ�DQODúÕOPDNWDGÕU. 

g\OH\VH�� PHG\D� NXUXOXúODUÕ� YH� SURIHV\RQHO� JD]HWHFLOHU��
VRV\DO� PHG\D\Õ� QDVÕO� GH÷HUOHQGLUHFHN� YH� RQXQ� JHWLUGL÷L�
ND]DQÕPODUÕ� JD]HWHFLOLN� SUDWL÷L� LoLQGH� QDVÕO� NXOODQDFDNWÕU"� %DúND�
ELU� GH\LúOH�� NDWÕOÕP�� SD\ODúÕP� YH� VRV\DOOHúPH� WHPHOL� �]HULQH�
NXUXODQ� VRV\DO� PHG\D�� JD]HWHFLOLN� SUDWL÷L� YH� N�OW�U�\OH� QDVÕO�
ELUOHúWLULOHFHN�E�W�QOHúWLULOHFHNWLU� YH� JD]HWHFLOHU� EX� JHOLúPHOHUH�
QDVÕO� X\XP� VD÷OD\DFDNODUGÕU"� %X� VRUXODUÕQ� FHYDSODUÕ� L]OH\HQ�
E|O�POHUGH�WDUWÕúÕOÕS�DoÕNODQPD\D�oDOÕúÕODFDNWÕU�� 

�� 7$1,0�

6RV\DO�PHG\D�� \HQL� WHNQRORMLOHULQ� LQVDQ�KD\DWÕQD��ELUH\LQ�J�QO�N�
\DúDPÕQGD� NXUGX÷X� LOHWLúLP� V�UHoOHULQH� JHWLUGL÷L� \HQL� DUDoODU��
ortamlar ve olanaklarla birlikte her geçen gün kendini 
JHOLúWLUPHNWH��WÕSNÕ�ELU�FDQOÕ�RUJDQL]PD�JLEL�HYULPOHúPHNWHGLU��%X�
\�]GHQ�WDP�ELU�WDQÕPÕQÕ�\DSPDN�NROD\�ROPDPDNWDGÕU��³%D]HQ�ELU�
HWNLQOL÷H� �ELU� JD]HWHFLQLQ� EORJ� \D]PDVÕ��� ED]HQ� ELU� SODWIRUPD�
(Facebook), bazen de ya\ÕPODPD DUDFÕQD (Blogger.com), sosyal 
PHG\D� DGÕ� DOWÕQGD� J|QGHUPH� \DSÕODELOPHNWHGLU�� � .XOODQÕFÕQÕQ�
�UHWWL÷L�LoHULN��.hø��WHULPL����UHWLOHQ�LoHULN�KHU�]DPDQ�LoLQ�JHUoHN�
DQODPÕ\OD� µVRV\DO¶� ROPDVD� GD��� W�P� EXQODUÕ� ELUOHúWLUHQ� ELU� WHULP�
ROPDNWDGÕU�´��1HZPDQ�������� 

En genel aQODPÕ\OD� DoÕNODQPD\D� oDOÕúÕOÕUVD�� ³LQVDQODUÕQ� ELU�
NLúLGHQ� oRN� NLúL\H� RODELOGL÷L� JLEL�� oRN� NLúLGHQ� oRN� NLúL\H�
HWNLOHúLPOL� ELU� LOHWLúLP� V�UHFL� LoLQGH� KDEHU�� ELOJL� YH� LoHUL÷L�
NHúIHWPHN��RNXPDN�YH�SD\ODúPDN�LoLQ�ROXúWXUGXNODUÕ�SODWIRUPODU��
sosyal ortamlar” olaUDN� WDQÕPODQDELOLU��%XUDGD� DQDKWDU� NHOLPHOHU�
µHWNLOHúLP¶� YH� µSD\ODúÕP¶� ROPDNWDGÕU� NL�� EX� GD�� JHOHQHNVHO� NLWOH�
LOHWLúLP� DUDoODUÕQÕQ� L]OHU� NLWOH\H� \|QHOLN� WHN� \|QO�� LOHWLúLP�
DNÕúÕQGDQ� ROGXNoD� IDUNOÕ�� LoLQGH� NXOODQÕFÕQÕQ� DNWLI� NDWÕOÕPÕQ� GD�
bulunGX÷X�\HQL�ELU�V�UHFH�LúDUHW�HWPHNWHGLU� 
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øQWHUQHW¶LQ�����¶OL�\ÕOODUÕQ�EDúÕQD�NDGDU�JHoLUGL÷L�G|QHP�:HE���� 
RODUDN�DGODQGÕUÕOPDNWDGÕU��%X�G|QHPLQ�WHPHO�|]HOOL÷L�� ønternet’te 
oHYULPLoL�� RQOLQH� olarak bulunmak ve haEHU�� ELOJL� YH� H÷OHQFH\L�
NXOODQÕFÕODUÕQ� W�NHWLPLQH� VXQPDNWÕ�� ����¶OL� \ÕOODUÕQ EDúÕQGDQ�
LWLEDUHQ� E�\�N� ELU� JHOLúPH� J|VWHUHUHN� J�Q�P�]H� NDGDU� GHYDP�
eden ve :HE���� DGÕ�YHULOHQ�V�UHo�LVH��øQWHUQHW��]HULQGH�oHYULPLoL�
WUDIL÷LQ�DUWWÕ÷Õ��LQVDQODUÕQ�IDUNOÕ�SODWIRUPODUGD�ELU�DUD\D�JHOGL÷L�YH�
EX� SODWIRUPODUGD� JHOLúWLUGLNOHUL� LOHWLúLP� V�UHoOHULQH� DNWLI� ELU�
úHNLOGH�NDWÕOGÕNODUÕ�ELU�G|QHPLQ�EDúODPDVÕQD�\RO�DoPÕúWÕU��� 

:HE� ���� G|QHPL� LOH� JHOLúHQ� øQWHUQHW� DUWÕN� �]HULQGH� VRV\DO�
D÷ODUÕQ�� oHYULPLoL� WRSOXOXNODUÕQ� NXUXOGX÷X� YH� EX� D÷ODU� YH�
WRSOXOXNODUGD� \HU� DODQ� NXOODQÕFÕODUD� LoHULN� �UHWLPL� \DQÕQGD��
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üretilen LoHUL÷L� V�UHNOL olarak güncelleme ve yeniden üretme 
RODQD÷Õ� GD� VD÷ODPÕúWÕU. øQVDQODU� NHQGL� DGODUÕQD� YH�YH\D� WDNPD�
LVLPOHUOH� DoWÕNODUÕ� ELU� NXOODQÕFÕ� KHVDEÕ� �DFFRXQW�� LOH� NDWÕOGÕNODUÕ��
�\H� ROGXNODUÕ� EX� VLWHOHUGH� ELUELUOHUL\OH� HWNLOHúLPOL� ELU� LOHWLúLP�
kurDELOPLú�� \D]ÕOÕ� YH� VHVOL� PHVDM�� IRWR÷UDI�� YLGHR� DOÕú-YHULúL�
yapabilmLú�� D\QÕ� VLWH� LoLQGH� GL÷HUOHUL\OH� µDUNDGDúODU¶� DGÕ� DOWÕQGD�
NHQGL�D÷ODUÕQÕ�GD�ROXúWXUDELOPLúOHUGLU��6RV\DO�D÷ODr içinde yer alan 
LQVDQODUÕQ�NHQGL�DUDODUÕQGD�ROXúWXUGXNODUÕ�EX�DUNDGDúOÕN�D÷ODUÕ��son 
ELUNDo� \ÕO� LoLQGH, VDGHFH� DUDODUÕQGDNL� VRV\DO� HWNLOHúLPL� JHOLúWLUHQ�
GH÷LO��KDEHU�YH� HQIRUPDV\RQXQ�DQÕQGD��KÕ]OÕ�YH� HWNLOL�ELU� úHNLOGH�
\D\ÕODELOGL÷L��SD\ODúÕOGÕ÷Õ�YH�SD\ODúÕODQ�EX�KDEHU�LoHUL÷LQLQ�V�UHNOL�
J�QFHOOHQGL÷L� SODWIRUPODUD� GR÷UX� HYULPOHúPH\H� EDúODPÕúODUGÕU��
*HOHQHNVHO� NLWOH� LOHWLúLP� DUDoODUÕQÕQ� WHN� \|QO�� YH� GDU� KDEHU� YH�
ELOJL�DNÕúÕ��øQWHUQHW¶LQ�EX�JHOLúLP�V�UHFL�LOH�ELUOLNWH�DUWÕN�PHG\D\Õ�
GD�GH÷LúLPH�YH�G|Q�ú�PH�X÷UDWPD\D�EDúODPÕúWÕr. 
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øQWHUQHW¶LQ� ]DPDQ� YH� PHNkQ� DQODPÕQGDNL� VÕQÕUVÕ]OÕ÷Õ�� KHUNHVLQ�
NHQGLQH� RUDGD� ELU� \HU� EXOPDVÕQÕ� YH� NHQGLQH� J|UH� ELU� LoHULN�
�UHWPHVLQL�GH�VD÷ODPÕúWÕU��³<XUWWDú�NDWÕOÕPÕ” NDYUDPÕQÕQ�EDúODGÕ÷Õ�
\HU� GH� WDP� EX� QRNWD� ROPXúWXU�� <DúDGÕNODUÕ� WRSOXPX�� \HUHO�
WRSOXOXNODUÕ� L\L� WDQÕ\DQ��RUDGDNL�JHOLúPHOHUL�\DNÕQGDQ�L]OH\HQ��EX�
JHOLúPHOHUH� WDQÕNOÕN� HGHQ� EX� VÕUDGDQ� LQVDQODU�� \HQL� LOHWLúLP� YH�
ELOJL� WHNQRORMLOHULQLQ�NHQGLOHULQH� VXQGX÷X�NXOODQÕFÕ� GRVWX� Draçlar 
YH� øQWHUQHW¶LQ� JHOLúLPL� LOH� ELUOLNWH� ROXúDQ� VRV\DO� RUWDPODUOD�
ELUOLNWH�� oHYUHOHULQGH� RODQ� ELWHQL� ELUELUOHUL\OH� ROGX÷X� NDGDU, 
anaDNÕP�PHG\D\OD�GD�SD\ODúPD\D�EDúODPÕúODUGÕU�� 

%X� JHOLúPH\L� J|UHQ� DQDDNÕP� PHG\D� NXUXOXúODUÕ� GD�
\XUWWDúODUGDQ� DOGÕNODUÕ� EX� LoHUL÷L�� NHQGL� KDEHUFLOLN� SUDWLklerinde 
NXOODQPD\D��GH÷HUOHQGLUPH\H�EDúODPÕúlardÕU. Kendi örgütlenmesi 
YH� SURIHV\RQHO� JD]HWHFLOLN� DQOD\ÕúÕ� LoLQGH�� NXOODQÕODELOLU� LoHUL÷L�
HGLWRU\DO� V�UHoOHUGHQ� JHoLUHUHN�� ³J�YHQLOLU´� � \XUWWDúODUÕ��
J�YHQLOPH\HQOHUGHQ� D\ÕUÕS�� RQODUÕ� EX� DODQGD� |UJ�WOH\LS� H÷LWHUHN�
\XUWWDú�JD]HWHFLOL÷L�V�UHFLQLQ�JHOLúPHVLQL�GH�VD÷ODPÕúODUGÕU�� 

<XUWWDú�JD]HWHFLOL÷LQLQ�ELU�EDúND�ELOHúHQL�RODUDN�RUWD\D�oÕNDQ�
EORJODU ve EORJJHU�� EORJFX� DGÕ� YHULOHQ� EORJ� \D]DUODUÕ� GD� D\QÕ�
úHNLOGH� JD]HWHFLOLN� SUDWL÷L� LoLQGH� GH÷HUOHQGLULOPH\H� EDúODQDQ� ELU�
V�UHFLQ�GR÷XúXQD�\RO�DoPÕúWÕU��øQWHUQHW¶LQ�VXQGX÷X�GHULQOLN�LoLQGH�
ZHE� J�QO�NOHULQL� \D\ÕPOD\DFDNODUÕ� EORJ¶ODUÕ� ROXúWXUDQ� EORJcular 
giderek popülerlik kazanPÕú YH� JHQLú� ELU� NLWOH� WDUDIÕQGDQ�
L]OHQPH\H�EDúODPÕúlarGÕU.  

Blog \D]DUODUÕ�� J�QO�NOHULQGH� NHQGL� GHQH\LPOHUL� \DQÕQGD��
VL\DVHW�� HNRQRPL�� VSRU�� H÷OHQFH� \DQÕQGD�GHGLNRGX�KDEHUOHUL�gibi 
IDUNOÕ� NRQX� YH� DODQODUGDNL� J|U�ú� YH� \RUXPODUÕQÕ� GD� SD\ODúPD\D��
\D]GÕNODUÕQD�JHOHQ�\RUXPODUOD�GD�HWNLOHúLPOL�ELU�LOHWLúLP�RUWDPÕQÕQ�
GR÷PDVÕQD \RO� DoPÕúODUGÕU�� %X� V�UHFH� NÕVD� ELU� V�UH� LoLQGH�
SURIHV\RQHO�JD]HWHFLOHU�GH�NDWÕOPÕúWÕU�� 

$UWÕN� VÕUDGDQ� LQVDQODUÕQ�� \XUWWDúODUÕQ� HOLQGH� JHOHQHNVHO� NLWOH�
LOHWLúLP�DUDoODUÕQÕQ�NHQGLQH�VXQDPDGÕ÷Õ�oRN�|QHPOL�ELU�J�o�YDUGÕr: 
.DWÕOÕP� YH� HWNLOHúLP�� ³øQWHUQHW� NXOODQÕFÕODUD�� JHOHQHNVHO�
JD]HWHOHULQ�VDKLS�ROPDGÕ÷Õ�LNL�|QHPOL�RODQDN�VXQPDNWDGÕU��\XUWWDú�
NDWÕOÕPÕ� YH� JHUoHN� ]DPDQOÕ� �UHDO�WLPH��� HWNLOHúLPOL� ELU� GL\DORJ�´ 
(Rosales, 2006).  

Çevrimiçi KDEHU�VLWHVL�\|QHWLFLOHUL��]L\DUHWoL�VD\ÕVÕ�YH�UHNODP�
JHOLUOHULQL� DUWWÕUÕUNHQ�� LúJ�F�� PDOL\HWOHULQL� GH� D]DOWPDN� LoLQ�
øQWHUQHW¶LQ� NXOODQÕFÕODUD� VXQGX÷X� EX� |]HOOLNOHUL� GDKD� GD�
JHOLúWLUHELOPHNWHGLUOHU��7�P�EX�JHOLúPHOHUL�J|UHQ�DQDDNÕP�PHG\D�
NXUXOXúODUÕ�GD�NDoÕQÕOPD]�RODUDN�NHQGL�|UJ�WOHQPHOHUL�YH�oDOÕúPD�
ELoLPOHUL�LoLQGH�\XUWWDú�JD]HWHFLOL÷L��EORJODU�YH�VRV\DO�D÷ODUÕ�GDKD�
\DNÕQGDQ�L]OHPH\H�YH�NXOODQPD\D�EDúODPÕúODUGÕU.   
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+DEHU�PHG\DVÕ�� VRV\DO� D÷ODUGDQ�\RUXP�� IRWR÷UDI�� YLGHR�YH� IDUNOÕ�
fikirler alarak, bütün EXQODUÕ� NHQGL� KDEHU� |\N�OHULQL�
zHQJLQOHúWLUHFHN��JHOLúWLUHFHN�DUDoODU�RODUDN�GH÷HUOHQdireELOHFH÷LQL 
J|UPH\H�� DQODPD\D� EDúODPÕúWÕU�� �0HG\D� YH� UHNODPYHUHQ�� VRV\DO�
D÷ODUOD� E�W�QOHúHQ�� RUDGD� NXUGX÷X� GL\DORJODUÕ�� NHQGL� J�QO�N�
\DúDPÕQÕQ� |QHPOL� ELU� SDUoDVÕ� RODUDN� J|UHQ� NXOODQÕFÕODUÕQ� GDKD�
VDGÕN ROGX÷XQX�YH� VRV\DO� D÷ODUGD�GDKD�oRN� ]DPDQ�JHoLUGLNOHULQL�
bilmektedLU�� %X� W�U� NXOODQÕFÕODU�� UHNODPveren için, mal ve 
KL]PHWOHULQ� SURPRV\RQ�� VDWÕú� YH� SD]DUODPD� HWNLQOLNOHULnde 
GH÷HUOHQGLUilmesi gereken önemli bir hedef kitle haline 
gelmektedir.  

$\UÕFD�� VRV\DO� D÷ODUGD� JLGHUHN� GDKD� ID]OD� ]DPDQ� JHoLUHQ�
NXOODQÕFÕODU� YH� RNXUODUOD� ELUOLNWH� EX� D÷ODU� DUWÕN�� KHP� EDúND�
\HUOHUGH� EXOXQPDVÕ� YH� HULúLOPHVL� ]RU� LoHUL÷L� DUDPDN�� KHP� GH� R�
VLWHQLQ� NHQGLOHUL� JLEL� ³P�GDYLPOHUL´� KDOLQH� JHOPLú� RODQ� GL÷HU�
NXOODQÕFÕODUÕ\OD� ELU� DUD\D gelmek için “olmazsa olmaz” bir 
SODWIRUP� KDOLQH� G|Q�úP�úOHUGLU�� 'ROD\ÕVÕ\OD�� PHG\DQÕQ� YH�
reklamYHUHQLQ�� NXOODQÕFÕ� VD\ÕODUÕ� JLGHUHN� DUWDQ� EX� D÷ODUÕ�� RUDGD�
SD\ODúÕODQ� LoHUL÷L� YH� JHOLúWLULOHQ� \HQL� LOHWLúLP� V�UHoOHULQL�
görmezden gelmesi beklenemezdi.  

%XQODUÕn yDQÕQGD� SURIHV\RQHO� JD]HWHFLOHULQ� NHQGL� oDOÕúPD�
SUDWLNOHUL� LoLQGH� VRV\DO� PHG\DQÕQ� VXQGX÷X� DUDoODUGDQ� E�\�N�
|Oo�GH� \DUDUODQGÕ÷ÕQÕ� J|VWHUHQ� DUDúWÕUPDODU� GD� YDUGÕU�� gUQH÷LQ��
KDONOD� LOLúNLOHU� ILUPDVÕ� &LVLRQ (A.B.D.) ve *HRUJH�: DVKLQJWRQ�
hQLYHUVLWHVL’nin (A.B�'���ELUOLNWH�\DSWÕNODUÕ�ELU�DUDúWÕUPDQÕQ�2FDN�
����¶GD� DoÕNODQDQ� VRQXFXQD� J|UH�� JD]HWHFLOHULQ� KDEHUOHUL� LoLQ�
DUDúWÕUPD�\DSDUNHQ�\�]GH���¶X�EORJODUÕ��\�]GH���¶L�)DFHERRN�YH�
/LQNHG,Q� JLEL� VRV\DO� D÷� VLWHOHULQL�� \�]GH� ��¶L� :LNLSHGLD¶\Õ� YH�
yüzde 52’si ise Twitter gibi “mikroblogging” hizmetlerini 
kullanmaktalar. (cision.com, 2010) 
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AnaDNÕP� PHG\D� VLWHOHULQGH� NXOODQÕFÕ� LoHUL÷L� YH� NXOODQÕFÕ�
NDWÕOÕPÕQGDNL�JHOLúLP �o�IDUNOÕ�G|QHPGH�GH÷HUOHQGLULOHELOLU�� 

 
x øQWHUQHW¶WH�PHVDM�SDQRODUÕ��PHVVDJH�ERDUGV��YH�

WRSOXOXNODUÕQ�ROXúPD\D�EDúODPDVÕ������¶WHQ�LWLEDUHQ�� 
x Bloglar (2001’den itibaren); 
x 6RV\DO�D÷ODU�YH�VRV\DO�PHG\DQÕQ�\�NVHOLúL������¶GDQ�

itibaren). (Newman, 2009) 

Bu oDOÕúPDGD daha çok, ����¶GDQ� LWLEDUHQ� VRV\DO� D÷ODU� YH�
sosyal medyanÕQ� JHOLúLP� V�UHFL� GH÷HUOHQGLULOHFHNWLU�� <XNDUÕGD�
DoÕNODQDQ� QHGHQOHUOH�� |]HOOLNOH� VRQ� LNL-�o� \ÕOOÕN� G|QHP� LoLQGH�
øQWHUQHW� NXOODQÕFÕODUÕQÕQ� |QHPOL� ELU� NÕVPÕ� oRN� KÕ]OÕ� ELU� JHOLúLP�
V�UHFL\OH�ELUOLNWH�VRV\DO�D÷ODUGD�\HU�DOPD\D�EDúODPÕúODUGÕU�� 

gUQH÷LQ�� $PHULND� %LUOHúLN� 'HYOHWOHUL¶QGH� VRV\DO� D÷ODUGD�
geçirilen toplam zaman, ELU�\ÕO�LoLQGH�\�]GH����RUDQÕQGD�DUWPÕúWÕU��
$\QÕ� G|QHPGH�� )DFHERRN¶GD� JHoLUilen zaman, Nisan 2008’deki 
1.7 milyar dakikadan, 2009’da 13���PLO\DU�GDNLND\D�\�NVHOPLúWLU�
(Nielsenwire, 2009). øQJLOWHUH¶GHNL� ELU� DUDúWÕUPD� VRQXFXQD� J|UH�
LVH�� øQWHUQHW� NXOODQÕFÕODUÕ� )DFHERRN¶WD� J�QGH� RUWDODPD���� GDNLND�
harcarken, popüler haber sitelerinde bu oran 5 dakikaya 
inmektedir. (Newman, 2009) 

.�UHVHO� |OoHNWH� GH÷HUOHQGLULOGL÷LQGH� LVH�� LQVDQODUÕQ� VRV\DO�
D÷ODUGD�JHoLUGLNOHUL�]DPDQ������$UDOÕN�D\ÕQGD���VDDW����GDNLND�YH�
��VDQL\H\H�oÕNPÕúWÕU��%LU�\ÕO�|QFH�EX�V�UH���VDDW����GDNLND�YH����
VDQL\H\GL�� %LU� \ÕO� LoLQGHNL� GH÷LúLP� �����-2009), \XNDUÕGD� GD�
EHOLUWLOGL÷L� JLEL�� \�]GH� ��¶OLN� ELU� DUWÕú� J|VWHUPHNWHGLU�� $\QÕ�
dönemde A.B.D.’de Twitter ve Facebook’daki toplam izleme 
]DPDQÕ�VÕUDVÕ\OD�\�]GH�����YH�\�]GH�����RODUDN�DUWÕú�J|VWHUPLúWLU��
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(Q�KÕ]OÕ�E�\�\HQ�VRV\DO�D÷�RODQ�7ZLWWHU¶ÕQ�NXOODQÕFÕ�VD\ÕVÕ�\�]GH�
���� RUDQÕQGD� DUWDUDN�� $UDOÕN� ����¶GHNL� ���� PLO\RQGDQ�� $UDOÕN�
2009’daki 18.1 PLO\RQD�\�NVHOPLúWLU���1LHOVHQZLUH������� 

<LQH� N�UHVHO� |OoHNWH� GH÷HUOHQGLULOGL÷LQGH�� VRV\DO� D÷ODUGDNL�
NXOODQÕFÕ�VD\ÕVÕ�ELU�\ÕO�LoLQGH�\�]GH����DUWDUDN��������PLO\RQGDQ��
������ PLO\RQD� \�NVHOPLúWLU�� � $�%�'�¶GHNL� NXOODQÕFÕ� VD\ÕVÕ� LVH�
ùXEDW� ����¶GD� ���� PLO\RQ� LNHQ�� ùXEDW� ����¶GD� ���� PLO\RQD�
\�NVHOPLúWLU���1LHOVHQZLUH������� 

6RQ� �o� \ÕOGD� \DúDQDQ� EX� E�\�N� JHOLúLP�� VRV\DO� D÷ODUGDNL�
øQWHUQHW� NXOODQÕFÕODUÕQÕQ� KDEHUH�� ELOJL\H� HULúLP� YH� RQX� W�NHWLP�
ELoLPOHULQL� GH� GH÷LúLPH� X÷UDWPD\D� EDúODPÕúWÕU�� gUQH÷LQ��
A.B.D.’de televizyonda 2VFDU� ödül törenleri veya 6XSHU� %RZO 
�XOXVDO� IXWERO� OLJL� ILQDO�PDoÕ�� JLEL�E�\�N� L]OH\LFL� oHNHQ�\D\ÕQODU�
VÕUDVÕQGD �D\QÕ� KDEHU� YH� ROD\ODUÕ� L]OHPHN� LoLQ� øQWHUQHW¶H�
Hú]DPDQOÕ� ED÷ODQPD�GD� JLGHUHN� DUWPDNWDGÕU� ����� \ÕOÕQGD�6XSHU�
%RZO izleyenlerin toplDP�Q�IXVD�RUDQÕ�\�]GH������¶tÕ�YH�EXQODUÕQ�
\�]GH� �����¶VL� D\QÕ� DQGD� øQWHUQHW¶WH� oHYULP� LoL� LoHUL÷L� WDNLS�
HWPHNWH\GL��%HQ]HU�úHNLOGH��2VFDU öG�O�W|UHQOHULQLQ�L]OH\LFL�RUDQÕ 
yüzde 29.10’du YH�EXQODUÕQ�\�]GH������’u D\QÕ�DQGD�øQWHUQHW¶H�GH�
ED÷OÕ\GÕ��%X�DUDúWÕUPDQÕQ�VRQXFXQD�J|UH�)DFHERRN yüzde 39.5’lik 
]L\DUHWoL� RUDQÕ� LOH� *RRJOH¶ÕQ� \�]GH� ����¶OLN� RUDQÕQÕ� JHoPLúWL��
(Nielsenwire, 2010) 

)DFHERRN¶XQ� NXOODQÕFÕODUÕQ� KHUKDQJL� ELU� NRQXGD� KDEHU�
DUDPDVÕ� VÕUDVÕQGD� ELU� DUDPD� PRWRUX� RODQ�*RRJOH’dan daha çok 
tercih edilmesi dH� RNXUXQ� KDEHUH� HULúLP� YH� KDEHU tüketme 
alÕúNDQOÕNODUÕQÕQ� GH÷LúLPLQH� \|QHOLN ELU� |UQHN� ROPDNWDGÕU��
)DFHERRN��7 ZLWWHU��' LJJ� YH� GL÷HUOHULnin�� øQWHUQHW¶WH� *RRJOH’a 
alternatif bir kaynak haline gelmeye EDúODGÕ÷ÕQÕ�GHVWHNOH\HQ�EDúND�
J|VWHUJHOHU�GH�YDUGÕU:  

The 7HOHJUDSK�� øQWHUQHW� WUDIL÷LQLQ� \�]GH� �¶LQLQ� VRV\DO�
D÷ODUGDNL� OLQNOHUGHQ� JHOGL÷LQL��%%& ise daha az bir orana sahip 
ROPDVÕQD� UD÷PHQ�� (\O�O� ����-Haziran ����� DUDVÕQGDNL� GRNX]�
D\OÕN� ELU� G|QHP� LoLQGH, )DFHERRN EDúWD� ROPDN� �]HUH�� VRV\DO�
D÷ODUGDQ� JHOHQ� WUDIL÷LQ� \�]GH� ���� RUDQÕQGD� DUWWÕ÷ÕQÕ� EHOLUWPLúWLU���
The *XDUGLDQ LVH�� WHNQRORML�E|O�P�Q�Q�YHUGL÷L� OLQNOHU��]HULQGH��
DUWÕN� *RRJOH�+ DEHUOHUL’nden çok 7ZLWWHU’dan gönderiler 
DOGÕNODUÕQÕ� V|\OHPHNWHGLU� �1HZPDQ�� ������� $VOÕQGD�� PRELO�
WHOHIRQODUÕQ� DUDúWÕUPD� UDSRUODUÕQD \DQVÕ\DQ� |Oo�OHELOLU� ELOJL�
GÕúÕQGD�ROGX÷X�G�ú�Q�O�UVH��\XNDUÕGD�YHULOHQ� UDNDP�YH�RUDQODUÕQ�
GDKD� GD� \�NVHN� ROPDVÕ� EHNOHQHELOLU�� d�QN�� NXOODQÕFÕODU� JLGHUHN�
GDKD� oRN� PRELO� DUDo� YH� PRELO� ED÷ODQWÕ\D� \|QHOPHNWH� YH� EX�
DUDoODUOD�VRV\DO�D÷ODUD�ED÷ODQPDNWDGÕUODU� 

YXNDUÕGD� YH� |]HOOLNOH� EX� E|O�PGH� DoÕNODQDQ� JHOLúPHOHULQ�
WHPHO� QHGHQL�� VRV\DO� D÷ODUGD� KDEHU� YH� HQIRUPDV\RQ� DUWÕúÕ� YH�
NXOODQÕFÕQÕQ� GL÷HU� VRV\DO� LOHWLúLP� V�UHoOHUL� \DQÕQGD� EX� VLWHOHUGH�
KDEHUH�YH�ELOJL\H�GH�NROD\OÕNOD�HULúHELOLU�ROPDVÕGÕU��%X�JHOLúPH\L�
GR÷XUDQ�QHGHQOHU�GH�NÕVDFD�ú|\OH�|]HWOHQHELOLU� 

)DFHERRN�� (\O�O� ����¶GD� NXOODQÕFÕQÕQ� NHQGL� DQD� VD\IDVÕQGD�
NXUDELOHFH÷L� ELU� KDEHU� YH� HWNLQOLN� ED÷ODQWÕVÕ� DoPÕúWÕU�� %X� DGÕP��
NXOODQÕFÕODUÕn DQDDNÕP� KDEHU� VLWHOHULQH� GDKD� ID]OD� ED÷ODQWÕ�
NXUPDODUÕQÕ� WHúYLN� HWPLú� ROGX�� 2� zamandan beri de, haber 
ND\QDNOÕ�GL÷HU�VLWHOHUH�OLQN�YH�WDYVL\H�HNOHPHN�GDKD�NROD\�ELU�KDOH�
JHOPLúWLU�� 6DGHFH� JHQoOHU� GH÷LO�� \DúÕ� GDKD� E�\�N� RODQ�� DQDDNÕP�
L]OHU�NLWOHVL�GH�JLGHUHN�DUWDQ�ELU�RUDQGD�VRV\DO�D÷ODUÕ�NXOODQPD\D��
LOJL� YH� X÷UDú� DODQODUÕQÕ�� (haber RNXPD�� KDEHUH� HULúLP dahil) bu 
D÷ODUD� WDúÕPD\D� EDúODPÕúODUGÕU�� )DFHERRN’un özellikle küresel 
NXOODQÕFÕ� VD\ÕVÕQGDNL� E�\�N� DUWÕú� �$UDOÕN� ����-$UDOÕN� �������
\DúODUÕ���-���DUDVÕ�RODQ�LQVDQODUGDQ�JHOPLúWLU���1HZPDQ������� 

%X�V�UHFL�NROD\ODúWÕUDQ�ELU�EDúND�JHOLúme de, Web sitelerinin, 
NROD\� SD\ODúÕP� LoLQ� NXOODQÕFÕODUÕQ� WÕNOD\DFDNODUÕ, ikonlar ve 
G�÷PHOHU� \DUDWPDVÕ� ROPXúWXU�� %X� NROD\OÕN�� |]HOOLNOH� KDEHU�
PHG\DVÕQÕQ� NHQGL� KDEHU� LoHUL÷LQLQ, VRV\DO� D÷ODUGDNL� NXOODQÕFÕODU�
WDUDIÕQGDQ�da NROD\FD�SD\ODúÕOPDVÕQÕ�VD÷ODPÕúWÕr. <RX7XEH’un ses 
YH�YLGHR�HQWHJUDV\RQX��|]HOOLNOH�JHQo�NXOODQÕFÕODUÕQ�E�\�N�LOJLVLQL�
GH� EHUDEHULQGH� JHWLUPLúWL�� úLPGL� KDEHU� VLWHOHUL� GH� D\QÕVÕQÕ�
\DSPD\D�EDúODPÕúODUGÕU� 

$\UÕFD� JD]HWHOHU� YH� PHG\D� úLUNHWOHUL� |]HOOLNOH� VRQ�
]DPDQODUGD�� ROXúWXUGXNODUÕ� LoHUL÷LQ VRV\DO� D÷ODU� �]HULQGHNL�

HWNLVLQL� GH÷HUOHQGLUPHN� YH� EXQXQ� VRQXoODUÕQÕ� NXOODQPDN� LoLQ�
X]PDQODúPÕú� SD]DUODPD� JUXSODUÕ� NXUPD\D� YH� ROXúWXUGXNODUÕ�
LoHUL÷H� IDUNOÕ� VRV\DO� D÷ODUGDQ� YH� IDUNOÕ� NXOODQÕFÕODUGDQ� QDVÕO� ELU�
WHSNL� JHOGL÷LQL� DUDúWÕUPD\D� |]HO� ELU� |QHP� GH� YHrmeye 
EDúODPÕúODUGÕU��%XQODUÕQ�VRQXFXQGD��|UQH÷LQ�%%&¶QLQ�ROXúWXUGX÷X�
%%&�&OLFN DGOÕ�KDIWDOÕN�WHOHYL]\RQ�SURJUDPÕ��7ZLWWHU üzerinde bir 
PLO\RQGDQ�ID]OD�L]OH\LFL�ND]DQPÕúWÕU���1HZPDQ������� 
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$QDDNÕP�PHG\DQÕQ� VRV\DO� PHG\D\Õ� NHQGL� JD]HWHFLOLN� SUDWL÷L� YH�
SURIHV\RQHOOL÷L� LoLQGH� GH÷HUOHQGLUPHVL�� |]HOOLNOH� NUL]� ]DPDQODUÕ��
\HUHO� YH�E|OJHVHO� VDYDúODU�� WHU|U� ROD\ODUÕ�� GR÷DO� DIHWOHU� YH büyük 
can kayÕSODUÕQD� \RO� DoDQ� ND]DODU� JLEL� JHOLúPHOHUGH� GDKD büyük 
|QHP� ND]DQPDNWDGÕU�� %XQD� \|QHOLN� örnekler, bu bölümde 
DoÕNODQDQ� PHG\DQÕQ� HWNLOHúLP� V�UHFLQL� DQODPD\D� \DUGÕPFÕ�
RODFDNWÕU� 

2004 \ÕOÕ� VRQODUÕQGD� $V\D¶GDNL� 7sunami ve yine 2005 \ÕOÕ�
7HPPX]�D\ÕQGDNL�/RQGUD�PHWURVXQGDNL�ERPEDODPD�ROD\ODUÕQGDQ�
sonra haber E�OWHQOHULQH� G�úHQ� LON� J|U�QW�OHU�� L]OH\LFLGHQ� JHOHQ�
içerikti. Bombalama ROD\ODUÕQÕQ�ROGX÷X�J�Q�%%&, 22 bin e-posta 
ve metin (SMS) PHVDMÕ�� ���¶GaQ� ID]OD� IRWR÷UDI� YH� PRELO�
WHOHIRQODUOD� oHNLOHQ� oRN� VD\ÕGD� YLGHR� DOPÕúWÕ�� %%& bunu 
NHúIHGHUHN� L]OH\LFLOHULQL� |]HOOLNOH� HOOHULQGHNL� LoHUL÷L� NHQGLOHUL\OH�
SD\ODúPD\D� WHúYLN� HWPLú ve bir hafta içinde 10 bin e-posta 
\RUXPX�������IRWR÷UDI�YH����¶H�\DNÕQ�GD�YLGHR�kOLS�DOPÕúWÕ��ùXEDW�
����¶GD� LVH� \R÷XQ� NDU� \D÷ÕúÕQÕQ� J�QO�N� \DúDPÕ� E�\�N� |Oo�GH�
HWNLOHGL÷L�G|QHPGH����ELQ�IRWR÷UDI�DOÕQPÕúWÕ���1HZPDQ�������� 

øUDQ¶GDNL� ����� EDúNDQOÕN� VHoLPOHULQGHQ� VRQUD�� PXKDOHIHWLQ�
VHoLP� VRQXoODUÕQÕ� SURWHVWR� HWPHN� LoLQ� VRNDN� J|VWHULOHULQH�
EDúODGÕ÷Õ� G|QHPGH� PHG\D\D� X\JXODQDQ� EDVNÕ�� JD]HWHFLOHULQ�
oDOÕúPD�RODQDNODUÕQÕ�NÕVÕWODPÕúWÕ��$\QÕ�G|QHPGH��VÕUDdan insanlar 
PRELO� WHOHIRQODU� YH� GL÷HU� DUDoODUOD� oHNWLNOHUL� J|U�QW�OHUL� YLGHR�
SD\ODúÕP�VLWHOHUL�YH�VRV\DO�D÷ODUD�\ROODPÕú�YH� W�P�EX�JHOLúPHOHU�
GH�DQDDNÕP�PHG\D\D�zaten EXQODUÕQ�GÕúÕQGD�NXOODQDELOHFH÷L�EDúND�
ELU� PDO]HPH� EÕUDNPDPÕúWÕ�� 3URWHVWR� J|VWHULOHULQLQ EDúODGÕ÷Õ� LON�
KDIWD��7ZLWWHU¶GDQ�JLGHQ� OLQNOHUGH�E�\�N�ELU�DUWÕú�ROPXú�����ELQL�
DúNÕQ�µWZHHW¶��7ZLWWHU�PHVDMÕ� gelPLúWL���<LQH�D\QÕ�G|QHPGH��W�P�
PHG\DGDNL� LoHUL÷LQ� \�]GH� ��¶L� YH Twitter’daki linklerin yüzde 
��¶LQLQ� NRQXVX� øUDQ¶GÕ� YH� D\UÕFD� tüm bloglardan gelen linklerin 
\�]GH���¶Õ�GD�øUDQ¶OD�LOJLOL\GL���3(-�1HZV�&RYHUDJH�,QGH[�YH�3(-�
New Media Index, 2009) 

%�W�Q�EX�V�UHo�LoLQGHNL�JHOLúPHOHU�VÕUDVÕQGD��VRV\DO�D÷ODUGDQ�
gelen bilgi ve görsel malzemenin %%&’nin kendi gazetecilik 
LONHOHUL� YH� SUDWL÷L� LoLQGH� QDVÕO� NXOODQÕODFD÷Õ� JHQLú� ELU� úHNLOGH�
WDUWÕúÕOPÕú� YH� GH÷HUOHQGLULOPLúWLU�� %%&’nin gazetecilik ilkelerini 
|Q� SODQGD� WXWDUDN� JHOLúWLUPH\H� oDOÕúWÕ÷Õ� \HQL� oDOÕúPD� DQOD\ÕúÕ�
GR÷UXOWXVXQGD� oDOÕúDQODUÕQD� GD÷ÕWWÕ÷Õ� YH� L]OH\HQ� E|O�POHUGH�
GH÷HUOHQGLULOHFHN� RODQ� NÕODYX]� Ga buna bir örnektir. YXNDUÕGa 
örnekleri verilen deneyimler, EHUDEHULQGH�ED]Õ�VRUXnODUÕQ�DoÕNOÕ÷a 
NDYXúWXUXOPDVÕQÕ�GD�gerektLUPLúWLU� 

%XQODUÕQ� EDúÕQGD�� JD]HWHFLQLQ� oDOÕúWÕ÷Õ� NXUXOXú� YH� J|UHY�
WDQÕPÕ� LOH� oHOLúPHVL�PXKWHPHO� NLúLVHO� EH\DQODUÕ gelmektedir. Bu 
konuda gösterilmesi JHUHNHQ� WDYÕU�� VRV\DO� PHG\D� V|]� NRQXVX�
ROGX÷XQGD� GD� HOEHWWH� GH÷LúPH\HFHNWLU�� $QFDN� KHU�JD ]HWHFLQLQ�
D\QÕ� ]DPDQGD� ELU� \XUWWDú� ROGX÷X JHUoH÷LQL� de kabul etmek 
gerekmektedir.  

Bu durumda, PHG\D� NXUXOXúODUÕ� YH� JD]HWHFLOHU� NHQGL�
faaliyetlerine GHVWHN� ROPDVÕ� DPDFÕ\OD� VRV\DO� PHG\D\Õ� QDVÕO�
NXOODQDFDNWÕU"� %X� VRUX�� SHN� oRN� PHG\D� NXUXOXúX� DoÕVÕQGDQ�
\DQÕWODQPDVÕ� JHUHNHQ� DFLO� VRUXODU� DUDVÕQGDGÕU� %XQXQ� GÕúÕQGDNL�
ikinci soru ise, JD]HWHFLOHULQ� EX� NLPOLNOHUL� LOH� VRV\DO� PHG\D\Õ�
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hangi çerçeve içinde kullanaFDNODUÕ�LOH�LOJLOLGLU��6RUXODUÕQ�SHN çok 
DOW�EDúOÕ÷Õ da EXOXQPDNWDGÕU��|UQH÷LQ�  

 
x .XOODQÕFÕODUÕQ� \HQL� WHNQRORMLOHU� \ROX\OD� JHOHQHNVHO�

PHG\DQÕQ�oÕNWÕODUÕQD�\DSWÕNODUÕ�DUWDQ�VD\Õ�YH�|OoHNWHNL�
NDWNÕODU� �.hø� \D� GD� .XOODQÕFÕQÕQ� hUHWWL÷L� øoHULN) 
nereye kadar denetlenecektir?   

x ‘Kabul edilebilir’ ve ‘kabul edilemez’ NDWNÕ� ELoLPOHUL�
QDVÕO�D\ÕUW�HGLOHFHNWLU"   

x 6RV\DO� PHG\D�� �UHWLOHQ� LoHUL÷LQ� \D\ÕOPDVÕQD� NDWNÕ�
VD÷ODPDVÕ�LoLQ�QDVÕO�NXOODQÕODELOLU"   

x 0HG\D� NXUXOXúX� YH� JD]HWHFLQLQ� �o�QF�� WDUDI (third 
party) VRV\DOOHúPH� D÷ODUÕQGDNL� ‘JD\UÕUHVPL’ YDUOÕ÷Õ�
QDVÕO�G�]HQOHQHFHNWLU"   

x %X� YDUOÕN, �o�QF�� WDUDI� NXOODQÕFÕODU� WDUDIÕQGDQ� \D� GD  
PHG\D� NXUXOXúX�JD]HWHFLQLQ� NHQGLVL� WDUDIÕQGDQ�
ROXúWXUXOGX÷XQGD, WDNÕQÕOPDVÕ� JHUHNHQ� WDYÕU� QDVÕO�
RODFDNWÕU"� 
 

%%&'nin bu alandaki ilkeler dizisi iki bölüm halinde ele 
DOÕQPÕúWÕU�� %XQODUGDQ birincisi, %%&'nin sosyal medyadaki 
NXUXPVDO� YDUOÕ÷Õ� GL÷HUL ise %%& oDOÕúDQODUÕQÕQ� VRV\DO� PHG\D\Õ�
NXOODQÕP� ELoLPOHULQH� LOLúNLQ� LONHOHUGLU� %X� GR÷UXOWXGD� ��� 0DUW�
����� WDULKLQGH� GD÷ÕWÕODQ� NÕODYX]�� GDKD� VRQUD� J|]Gen geçirilerek 
yeni haliyle, ��� ùXEDW� ����� WDULKLQGH� oDOÕúDQODU� YH kamuoyu 
ELOJLVLQH�VXQXOPXúWXU� 

 
���� %%&¶QLQ�6RV\DO�0HG\D¶\D�*HQHO�

<DNODúÕPÕ�
%%&
QLQ� NXOODQÕFÕ� NDWNÕODUÕQD� \|QHOLN� PRGHUDV\RQ �ELU� úH\L�
NRQWURO� HWPHN�� G�]HQOHPHN�� \DQOÕúODUÕQGDQ� DUÕQGÕUPDN� 
NRQXVXQGDNL� \DNODúÕPÕ�� EX� DUDFÕOÕN� J|UHYLQLQ� PHFEXU� NDOÕQDQ�
GXUXPODUGD� NXOODQÕOPDVÕGÕU�� 'L÷HU� ELU� GH\LúOH�� NDWNÕODUD�
PRGHUDV\RQ� X\JXODQPD\DQ� DODQODUGD� %%&�� NXOODQÕFÕODUD� J�YHQ�
\DNODúÕPÕQÕ�EHQLPVHPLúWLU� 

Bu noktada BBC'nin 3D\ODúÕP� 6WUDWHMLVL prensiplerinden 
LNLVLQLQ� DOWÕ� oL]LOPHNWHGLU� %LULQFLVL�� \XNDUÕGD� EHOLUWLOHQ� J�YHQ�
HVDVÕ��GL÷HUL� LVH�NXOODQÕFÕODUD hitaben 

PHVDM�\D\ÕQODPDN

�\HULQH��
RQODUGDQ� ELUL� JLEL�� HOEHWWH� NLPOL÷LQL� GH� EHOLUWHUHN�� oHYULPLoL�
NDWÕOÕPGD�EXOXQPDNWÕU�  

%X� GXUXPGD� %%&� oDOÕúDQODUÕQÕQ�� EX� VÕIDWOD� %%&
QLQ� UHVPi 
sitesi olan bbc.co.uk içinde YH� GÕúÕQGD� JHUoHNOHúWLUGL÷L� W�P�
faaliyetlerinin, VÕQÕUODUÕ� oL]LOHQ� JHQHO� LONHOHUH� X\JXQ� ROPDVÕ�
beklenmektedir. %XQXQOD�ELUOLNWH�VRV\DOOHúPH�VLWHOHULQGHNL�V�UHNOL�
HYULPLQ� GH� L]OHQPHVL� YH� NXUDOODUÕQ� GD� EXQa paralel bir biçimde 
J|]GHQ�JHoLULOPHVL�JHUHNWL÷L�YXUJXODQPDNWDGÕU�  

���� %%&¶QLQ�6RV\DO�$÷�øONHOHULQLQ�.DSVDPÕ�
%%&��NHQGL�PDUNDVÕ\OD�ED]Õ� �o�QF�� WDUDI� VRV\DO� D÷� VLWHOHULQL� GH�
NXOODQPDNWDGÕU��%XQODUÕQ�oR÷XQGD�%%&�PDUNDVÕ�NXOODQÕOPDNWDGÕU�
yD�GD�%%&� WDUDIÕQGDQ��DQD� VLWH� EEF�FR�XN�GÕúÕQGD�NXUXOPXú�RODQ�
EDúND�VLWHOHU söz konusu ROPDNWDGÕU�  

%%&
QLQ� UHVPL� DQODúPDODU� \DSWÕ÷Õ� <RXWXEH ve %HER gibi 
VRV\DO� D÷� VLWHOHUL� GH� PHYFXWWXU�� $QFDN� %%&
QLQ� VRV\DO� PHG\D�
LONHOHUL��|]HO�RODUDN�EXQODUÕ�KHGHI�DOPDPDNWDGÕU� Bu ilkeler elbette 
NXOODQÕFÕODUÕQ� %%&� DGÕQÕ� NXOODQDUDN� DoWÕNODUÕ� oHúLWOL� VLWHOHUL� GH�
NDSVDPDPDNWDGÕU��Söz konusu LONHOHU��%%&�DGÕQD�NXOODQÕODQ��DPD�
UHVPL� DQODúPDODUOD� VÕQÕUODUÕ� oL]LOPHPLú RODQ� DODQODUÕ� NDSVDU��%X�
GXUXPGD�ELU�%%&�\DSÕPFÕVÕQÕQ��|UQH÷LQ�ELU� WHOHYL]\RQ SURJUDPÕ�
için bir <RXWXEH NDQDOÕ� DoPDGDQ� |QFH�� NHQGL� \D\ÕQ� KHGHIOHULQH�
uygunsa, BBC'nin resmi <RXWXEH NDQDOÕQÕ� NXOODQPDVÕ� WHúYLN�
edilmektedir.  

�
�

���� %%&�6RV\DO�0HG\D�*UXEX�
BBC'de, *HOHFH÷LQ� 0HG\DVÕ� YH� 7HNQRORML %|O�P�¶nde 6RV\DO�
0HG\D�* UXEX DGOÕ� ELU� ELULP� EXOXQPDNWDGÕU� <DSÕPFÕODUGDQ��
�o�QF�� WDUDI� LQWHUQHW� VLWHOHULQGH� JLULúLOHFHN� RODQ� \HQL� W�U�
ELOJLOHQGLULFL� IDDOL\HWOHULQ� EX� ELULPOH� |QFHGHQ� NRQXúXOPDVÕ�
istenmektedir.  (WNLOHúLP� (GLW|UOHUL ve üst düzey editoryal 
yöneticilerin de bu konularda kendi bölümleri ile ilgili 
WHPVLOFLOHUOH�J|U�úPHVL�JHUHNPHNWHGLU�  

%XQXQ� \DSÕOPDVÕQÕQ� LVWHQPHVLQLQ� QHGHQOHULQGHQ� ELUL� GH� ULVN�
\|QHWLPL¶dir. 'L÷HU� ELU� QHGHQ� LVH� bu alandaki deneyimlerle 
ND]DQÕODQ GH÷HUOL� ELOJLOHULQ�� GL÷HU� E|O�POHUOH� GH� SD\ODúÕOPDVÕQÕQ�
NROD\ODúWÕUÕOPDVÕGÕr.  
�
���� øOHWLúLPLQ�'�]H\L�
%%&
QLQ� LOJLOL� LONHOHU� GL]LVLQH� J|UH�� ELU� VD\IDQÕQ�SURILOLQ� \D� GD�
VLWHQLQ�DoÕOPDVÕQGDQ�|QFH��LOJLOL�ELULPOH�RWXUXOXS�KHGHI�NLWOH�LOH�QH�
NDGDU LOHWLúLPGH� EXOXQXOPDVÕQÕQ� LVWHQGL÷LQH�� EXQXQ� EDúDUÕOPDVÕ�
için QH�JLEL�ND\QDNODUD ve QH�NDGDU�]DPDQD LKWL\Do�GX\XOGX÷XQD�
karar verilmesi gerekir.  

gUQH÷LQ� ELU� LQWHUQHW� VD\IDVÕ�� %%&
\H� DLW� KHUKDQJL� ELU�
WHOHYL]\RQ� SURJUDPÕQÕQ� \HQL� E|O�POHUL� KDNNÕQGD� WDQÕWÕP�
J|U�QW�OHUL� \D\ÕQODUVD�� EXUDGD� ED]Õ� ELOJLOHULQ� GH� V�UHNOL� RODUDN�
J�QFHOOHQL\RU� ROPDVÕ� geUHNHFHNWLU�� øOJLOL� \DSÕPFÕ da, BBC 
PDUNDVÕ�DOWÕQGDNL�ELU�DODQGD�GDKD�ID]OD�NXOODQÕFÕ�HWNLOHúLPL�LPNkQÕ 
yaratmak isteyecektir�� %X� GXUXPGD� úX� VRUXODUD� FHYDS� YHULOPHVL�
gerekir:  

 
x .XOODQÕFÕODU� IRWR÷UDI�� VHV� YH� J|U�QW�� \ROOD\DUDN�

NDWNÕGD�EXOXQDELOHFHNOHU�PLGLU"�%X�GXUXPGD, BBC'nin 
6RV\DO�0HG\D�.XOODQÕP�.ÕODYX]X
QGD�\HU�DODQ��YH�EX�
oDOÕúPDQÕQ�içinde GH�GH÷HUOHQGLULOHQ) <DVDO�.RQXODU�YH�
+DNODU DGOÕ�E|O�P�Q GLNNDWH�DOÕQPDVÕ�da gerekecektir.  

x .XOODQÕFÕODU� NHQGL� \RUXPODUÕQÕ� PHWLQ� RODUDN�
ekleyebilecekler midir?  

 
(÷HU�|\OH\VH�  
 
x øOJLOL� NXOODQÕFÕODUOD� QH� úHNLOGH� LOHWLúLPH� JHoLOHFHNWLU"�

gUQH÷LQ� ELU� 

HYVDKLELQLQ'' yeni bölümlerin ne zaman 
EDúOD\DFD÷Õ� JLEL� VRUXODUD� \DQÕW� YHUPHVL� JHUHNHFHN�
midir?  

x %%&�PDUNDVÕ�QDVÕO�NRUXQDFDNWÕU"�øODYH�ELU�PRGHUDV\RQ�
gerekecek midir?  

x <DSÕPFÕ�� EX� LúLQ� OD\ÕNÕ\OD� \DSÕOPDVÕ� LoLQ� JHUHNOL�
kaynaklara sahip midir?  

�
���� %D÷ODQWÕ��OLQN��9HUPH�6WUDWHMLVL�
%%&
QLQ�NHQGL�VLWHVL�RODQ�EEF�FR�XN�GÕúÕQGDNL�EDúND�VLWHOHUGH�\HU�
alDQ� NXOODQÕFÕODU� LOH� LOHWLúLPH� JHoWL÷L�� NDUúÕOÕNOÕ� ELU� GL\DORJ�
JHOLúWLUGL÷L� GXUXPODUÕ� NDSVD\DQ� ELU� 3D\ODúÕP� 6WUDWHMLVL�
EXOXQPDNWDGÕU��  %X�LOHWLúLP��%%&�LoHUL÷LQLQ�oRN�D]ÕQÕ�W�NHWHQ�\D�
GD�EX�LoHUL÷L�KLo�W�NHWPH\HQ�NLúLOHU�LoLQ�GH�%%&
QLQ�VXQDELOHFH÷L�
GL÷HU�KL]PHWOHUL�NHúIHWPH�RODQD÷Õ�\DUDWPD\Õ�DPDoODPDNWDGÕr.  

%X� HWNLOHúLPOL� LOHWLúLPLQ� VRQXQGD� KHGHIOHQHQ� LVH, bu 
NXOODQÕFÕODUÕ� %%&
QLQ� NHQGL� VLWHVLQH� oHNPHN�� |UQH÷LQ� oHYULPLoL�
seç ve izle hizmeti olan L3OD\HU
GDQ� GDKD� ID]OD� YLGHR� LoHUL÷L�
W�NHWPHOHULQL� VD÷ODPDNWÕr. %%&
QLQ� NHQGL� LQWHUQHW� VD\IDVÕQGDQ��
KHUKDQJL� ELU� VRV\DO� SD\ODúÕP� VLWHVLQGHNL�%%&� E|O�P�QH� V�UHNOL�
RODUDN� ED÷ODQWÕ� YHULOPHVL� LVH, %%&
QLQ� 3D\ODúÕP� VWUDWHMLVLQLQ� ELU�
SDUoDVÕ�olarak kabul edilmemektedir.  

Yine, bX� VLWHOHULQ� GHVWHNOHQPHVL� YH\D� UHNODPODUÕQÕQ 
\DSÕOPDVÕ da, %%&� VLWHVLQLQ� \D� GD� %%&� \D\ÕQODUÕQÕQ� LúL� olarak 
GH÷HUOHQGLULOPHPHNWHGLU�� <D\ÕQODUGD� VDGHFH� %%&
\H� DLW�
URL'lerin (Uniform Resource Locator: Tekdüzen Kaynak 
%HOLUOH\LFLVL��%LU�GRV\DQÕQ� øQWHUQHW¶WHNL�EHQ]HUVL]�DGUHVLGLU�� LOJLOL�
dosya veya kayna÷ÕQ� øQWHUQHWWHNL� NRQXPXQX�EHOLUWLU� WDQÕWÕPÕQÕQ�
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\DSÕOPDVÕ� WHúYLN� HGLOLU� 6RV\DO� SD\ODúÕP� VLWHOHULQH� YHULOHQ�
ED÷ODQWÕODUÕQ� LVH�� D\QHQ� GL÷HU� GÕú� ED÷ODQWÕODUGD� ROGX÷X� JLEL��
HGLWRU\DO� RODUDN� DoÕN� ELU� úHNLOGH� KDNOÕ� J|VWHULOHEilmesi 
gerekmektedir. 
�
���� 5HNODP�
KuOODQÕFÕODU�JHQHO�RODUDN�%%&�PDUNDVÕ�DOWÕQGDNL�VRV\DO�SD\ODúÕP�
VD\IDODUÕQGD�oÕNDQ�UHNODPODUÕQ�%%&
QLQ�HGLWRU\DO�VRUXPOXOX÷XQGD�
ROPDGÕ÷ÕQÕ� ELOPHNWHGLU� $QFDN�%%&
QLQ� LONHOHU� NÕODYX]X� \LQH� GH�
LOJLOL�\DSÕPFÕODUÕQ�EX�UHNODPODUÕ�WDNLS�HWPHOHULQL�YH�LOJLOL�VD\IDGa 
X\JXQVX]� ROGX÷X� oRN� DoÕN� RODQ� �|UQH÷LQ� SRUQRJUDIL� JLEL��
reklamlar belirirse, bu durumu BBC içindeki ilgili birime haber 
vermelerini istemektedir.  

%%&� D\UÕFD�� YLGHR� SD\ODúÕP� VLWHOHULQH� \�NOHGL÷L� LoHULN� H÷HU�
øQJLOWHUH
GHQ� L]OHQHELOL\RUVD�� LoHUL÷LQ� EDúÕQD� sonuna ya da içine 
UHNODP�\HUOHúWLULOPHVLQH�L]LQ�YHUPHPHNWHGLU�  

 
���� <DVDO�.RQXODU�YH�+DNODU�
%%&� LONHOHU� NÕODYX]X�� KHUKDQJL� ELU� VLWH\H� %%&
\H� DLW�
NXOODQÕFÕODUÕQ� �UHWPHVLQLQ� WHúYLN� HGLOGL÷L� LoHULN� \�NOHQL\RUVD��
LOJLOL� \DSÕPFÕQÕQ� EX� VLWH\H� DLW� NXUDO� YH� NRúullardan haberdar 
ROPDVÕ� YH� EX� G�]HQOHPHOHUdH� PXWDEÕN� NDOPDVÕ� JHUHNWL÷LQL�
öngörmektedir. Bu noktada, herhangi bir siteye içerik 
\�NOHQPHVLQLQ�� R� VLWHQLQ� NXUDO� YH� NRúXOODUÕna ED÷OÕ� ROXQGX÷X�
DQODPÕQD�JHOGL÷L�de YXUJXODQPDNWDGÕU�  

 
gUQH÷LQ�  
x Siteye yüklenen ioHUL÷LQ� \DVDO� KDNODUÕQD� VDKLS�

ROXQPDVÕ� JHUHNLU��$NVL� WDNGLUGH�KHP�KDN� VDKLEL, hem 
GH�VLWH\H�NDUúÕ�ELU�\�N�PO�O�N�DOWÕQGD�JLULOPLú�RODELOLU�  

x %D]Õ� VLWHOHULQ� NXUDO� YH� NRúXOODUÕ�� R� VLWH\H� \�NOHQPLú�
RODQ� PDO]HPHOHULQ� WHNUDU� NXOODQÕOPDVÕQD� NLúLVHO�
amaçlarla iziQ� YHUPHNWHGLU�� %X� VLWHOHU� 

WLFDUL

� DPDoOÕ�
\HQLGHQ� NXOODQÕPODUD� L]LQ� YHUPH]�� %D]ÕODUÕ� LVH�
KHUKDQJL�ELU� úHNLOGH� UDG\R�YH\D� WHOHYL]\RQGD�\HQLGHQ�
NXOODQÕOPDVÕQÕ�\DVDNOÕ\RU�RODELOLU��%X�úHNLOGH bir siteye 
\�NOHQPLú�RODQ�LoHUL÷LQ�\HQLGHQ�NXOODQÕOPDN�LVWHQPHVL�
durumunda, BBC'nin konuyla ilgili hukuki birimine 
GDQÕúÕOPDVÕ�JHUHNmektedir.  

x %D]Õ� VLWHOHU� VDGHFH� NLúLVHO� NXOODQÕPD� DoÕNWÕU� YH yine 


WLFDUL

�NXOODQÕPD�L]LQ�YHUPH]OHU�� Bu durumda böylesi 
ELU� VLWH� KHUKDQJL� ELU� %%&� LoHUL÷LQLQ� WDQÕWÕPÕ� LoLQ�
NXOODQÕOÕ\RUVD�� teknik olarak bir hak ihlalinde 
bulunuluyor olabilir.  

x %D]Õ� VLWHOHU� %%&� LoHUL÷LQL� YH� PDUNDVÕQÕ� NDEXO� HWPHN�
LoLQ�oRN�JHQLú�NDSVDPOÕ�ELU�L]LQ�WDOHS�HGHELOLUOHU��%D]Õ�
durumlarda bu üstlenilmesi gereken bir risk olsa da 
%%&� LoHUL÷LQLQ� JHUHNOL� ROPDGÕNoD� EX� W�UGen izinler 
isteyen yerlere yüklenmemesi, yüklendiyse de 
DPDoODUÕQD�XODúWÕNODUÕ�DQGD�NDOGÕUÕOPDODUÕ�JHUHNLU�  
 

%%&�ED]Õ�GXUXPODUGD��söz konusu ULVNOHUL�D]DOWPDN�DPDFÕ\OD�
LOJLOL� VLWH� LOH� NHQGLQH� |]J��� |]HO� HN� DQODúPDODU� GD�
imzalayabilmektedLU��%XQODUÕQ�GD�\DSÕPFÕODU�WDUDIÕQGDQ�ELOLQPHVL�
istenmektedir.  
 
���� øONHOHU�
6RV\DO� PHG\D� NXOODQÕPÕQGD� %%&
QLQ� WDUDIVÕ]OÕN� YH� QHVQHOOLN�
LONHOHULQLQ� NRUXQPDVÕ� JHUH÷L�� LONHOHU� E|O�P�QGH� LON� YXUJXODQDQ�
XQVXU�ROPDNWDGÕU�  

%X� ED÷ODPGD�� NDPXR\XQXQ� %%&� SURJUDP� YH� KL]PHWOHULQLQ�
dür�VWO�÷�QH� J�YHQHELOPHVL� EDúOÕFD� KHGHI� RODUDN� RUWD\D�
konulPDNWDGÕU�� %X� QHGHQOH� GH� %%&� L]OH\LFL�GLQOH\LFLOHULQLQ��
VXQXFXODUÕQ�� SURJUDP�\DSÕPFÕODUÕQÕQ�YH� GL÷HU� oDOÕúDQODUÕQ� Lú� GÕúÕ�
IDDOL\HWOHULQLQ�� %%&
QLQ� WDUDIVÕ]OÕ÷ÕQD� YH� ú|KUHWLQH� ]DUDU�
YHUPHGL÷LQGHQ�HPLQ�ROPDVÕ�JHUHNWL÷L özellikle vurgulanmDNWDGÕU. 

(GLWRU\DO� NDUDUODUÕQ� KHUKDQJL� ELU� WLFDUL� \D� GD� NLúLVHO� PHQIDDWWHQ�
HWNLOHQPHGL÷LQLQ� DoÕNoD� RUWD\D� NRQPDVÕ� EXUDGDNL� EDúOÕFD� KHGHI�
NRQXPXQGDGÕU�  

%X�QHGHQOH�GH��NLPOL÷L�DoÕNoD�EHOOL�RODQ�ELU�%%&�oDOÕúDQÕ�\D�
da BBC'GH�J|UHY�DODQ�ELU�VDQDWoÕQÕQ�  

 
x øQWHUQHW� �]HULQGH� NXUXPVDO� LWLEDUÕ� ]HGHOH\HELOHFHN�

IDDOL\HWOHUOH�ED÷ODQWÕGD�ROPDPDVÕ�  
x dHYULPLoL� ELOJL� ND\QDNODUÕQGD� GH÷LúLNOLN� \DSDUNHQ�

úHIIDI�GDYUDQPDVÕ�  
x øQWHUQHWL� PHVOHNWDúODUÕQD� VDOGÕUÕ� \D� GD� WDFL]� DPDFÕ\OD�

NXOODQPDPDVÕ,  
x øQWHUQHW� �]HULQGH� N�o�N� G�ú�U�F�� \D� GD� LQFLWLFL�

\RUXPODU�\D\ÕPODPDPDVÕ�LVWHQPektedir.  
 

%%&� oDOÕúDQÕ� RODUDN� NLPOLNOHULQL� DoÕNODPDPÕú� ROVDODU� GD��
HGLWRU\DO� oDOÕúDQODU   YH� VL\DVHWHQ� KDVVDV� DODQODUGD� oDOÕúDQODUÕQ��
KHUKDQJL� ELU� VL\DVL� SDUWL� \D� GD� DNÕPÕ� GHVtekler bir görüntü 
çizmemeleri de istenmHNWHGLU��%LU�%%&�oDOÕúDQÕ, kurum içindeki 
oDOÕúPDODUÕ� LOH� LOJLOL� KHUKDQJL� ELU� oHYULPLoL� HWNLQOLNWH� EXOXQPDN�
LVWHGL÷LQGH�� EX� GXUXPX�� ED÷OÕ� EXOXQGX÷X� \|QHWLFLOHUGHQ� ELUL� LOH�
NRQXúPDVÕ�YH�onun RQD\ÕQÕ�DOPDVÕ�GD�WDOHS�HGilmektedir.  
�
���� 6RV\DO�3D\ODúÕP�6LWHOHUL�
6RV\DO� SD\ODúÕP� VLWHOHUL�� GR÷DODUÕ� JHUH÷L� �o�QF�� WDUDIODUÕQ�GD�ELU�
NLPVH� KDNNÕQGD� FLGGL� |Oo�GH� ELOJL� WRSODPDODUÕQÕ� P�PN�Q�
NÕOPDNWDGÕU� gUQH÷LQ� )DFHERRN üzerinde, %%&� oDOÕúDQODUÕQÕQ�
kurumsal e-SRVWD�DGUHVOHUL�DUDFÕOÕ÷Õ\OD��\H�RODELOGL÷L�D÷GD�ND\ÕWOÕ�
RODQ����ELQL�DúNÕQ��\H�DUDVÕQGD, HQ�SRS�OHU�ILOPLQ�QH�ROGX÷X�\D�GD�
EX��\HOHULQ�\�]GH�NDoÕQÕQ�VL\DVL�J|U�ú�Q�Q�OLEHUDO�ROGX÷X�DoÕNoD�
görülebilmektedir.  

%X�GXUXPGD�%%&�oDOÕúDQODUÕQGDQ��VRV\DO�SD\ODúÕP�D÷ODUÕQGD�
DoÕNODGÕNODUÕ� ELOJLOHU� NRQXVXQGD� GDKD� KDVVDV� GDYUDQPDODUÕ�
beklenmektedir. +HUKDQJL� ELU� úHNLOGH� %%&� LOH� ED÷ODQWÕODUÕQÕ�
RUWD\D� NR\GXNODUÕ� GXUXPODUGD�� oDOÕúDQODUÕQ� %%&� LWLEDUÕQÕ�
]HGHOHPH\HFHN� ELU� GDYUDQÕú� WDU]Õ� LoLQGH� ROPDODUÕ� LVWHQPHNWHGLU��
Bunlara ek olarak, bir BBC oDOÕúDQÕ�VRV\DO�PHG\DGD�DoÕNODGÕ÷Õ�ELU�
ELOJL� KDNNÕQGD� EDVÕQGDQ� ELU� J|U�úPH� WDOHEL� DOÕUVD�� EXQD� \DQÕW�
YHUPHGHQ�|QFH�ELULP�\|QHWLFLVL� LOH�J|U�úPHVL�JHUHNPHNWHGLU��%X�
NRQXGD� D\UÕFD� LOJLOL� %%&� EDVÕQ� E�URVXQD� GD� GDQÕúÕOPDVÕ�
istenmektedir.  
�
����� %ORJ�7XWPD�
BBC oDOÕúDQÕ�RODQ�EORJFXODUÕQ�oR÷X��|]HOOLNOH�GH�WHNQLN�oDOÕúDQODU��
%%&� LoLQGHNL� oDOÕúPDODUÕQÕ�� %%&
\H� ID\GD� VD÷OD\DFDN� úHNLOGH�
 kullanmakta ve DVOÕQGD ELU� 

VHNW|U� VRKEHWL

� \DSPDNWDGÕU� Gizli 
ELOJLOHU� DoÕNODQPDGÕ÷Õ� sürecH�� %%&� 6RV\DO� 0HG\D� .XOODQÕPÕ�
.ÕODYX]X��EX�GXUXPX�NÕVÕWODPDPDNWDGÕU��øOJLOL�EORJFXQXQ�ELU�%%&�
oDOÕúDQÕ�ROGX÷XQX�DoÕNODPD\DQ��%%&
GHQ�V|]�HWPH\HQ�YH�W�P�\OH�
NLúLVHO� NRQXODUGDQ� ROXúDQ� EORJODU� YH� VLWHOHU�� %%&
QLQ� 6RV\DO�
0HG\D�.XOODQÕPÕ�.ÕODYX]X
QGDNL�LONHOHUH�WDEL�GH÷LOGLUOHU�  

%%&
GH� oDOÕúWÕNODUÕQÕ� EHOLUWHQ� EORJODUD� VDKLS� RODQ� YH\D�
E|\OHVL�ELU�EORJ�DoPDN�LVWH\HQ�oDOÕúDQODUÕQ�LVH�RODVÕ�KHUKDQJL�ELU�
oÕNDU�oDWÕúPDVÕ�GXUXPXQX� LOJLOL�\|QHWLFLOHUL� LOH�GH÷HUOHQGLUPHOHUL�
istenmektedir. (÷HU� EORJGD�� \D]DUÕQ� %%&
GH� oDOÕúWÕ÷Õ�
EHOLUWLOL\RUVD�� D\QÕ� EORJXQ� LoLnde 

%XUDGD� EHOLUWLOHQ� J|U�úOHU�
EHQLP� NLúLVHO� J|U�úOHULPGLU�� %%&
\L� ED÷ODPDPDNWDGÕU

 benzeri 
NÕVD�ELU� DoÕNODPDQÕQ� GD� J|U�Q�U�ELU� úHNLOGH� \HU� DOPDVÕ� JHUHNWL÷L�
belirtilmektedir.  

(GLWRU\DO�NDGURGD�ROPDGÕNODUÕ�P�GGHWoH��%%&�oDOÕúDQODUÕQÕQ��
EORJODUÕQGD�%%&�SURJUDPODUÕ�YH�LoHUL÷LQL�NRQX�DOPDODUÕ�VHUEHVWWLU��
<LQH�GH�NXúNX\D�G�ú�OHQ�GXUXPODUGD�LOJLOL�\|QHWLFL\H�GDQÕúÕOPDVÕ�
istenmektedir. %ORJODU� YH� NLúLVHO� VLWHOHUGH� %%&� KDNNÕQGD� JL]OL�
ELOJLOHUH��%%&�LoLQGHNL�NRQXúPD�YH�WDUWÕúPDODUÕQ�D\UÕQWÕODUÕQD�\HU�
verilemeyecH÷L�GH�YXUJXODQPDNWDGÕU�   
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øONHOHU� NÕODYX]X� X\DUÕQFD� EORJODU�� 

PHVOHNWDúODUD� \|QHOLN�
VDOGÕUÕ� YH� WDFL]OHUGH� EXOXQPDN� DPDFÕ\OD� GD� NXOODQÕODPD]�

�Yine, 
dL÷HU� oDOÕúDQODUÕQ�PDKUHPL\HWLQH YH� KLVVL\DWÕQD� VD\JÕ� GX\XOPDVÕ�
da LVWHQPLúWLU�� %ORJODUGD� \DVDODUÕ� LKODO� edenlerin, bu durumdan 
NLúLVHO�RODUDN�VRUXPOX�ROGXNODUÕ�DQÕPVDWÕOPDNWDGÕU�  

Üçüncü bir taraf için bir blog üretmesi VLSDULúi alan bir BBC 
oDOÕúDQÕQÕQ� GD, KHUKDQJL� ELU� oÕNDU� oDWÕúPDVÕQD� NDUúÕ� EX� NRQX\X�
|QFHGHQ�LOJLOL�\|QHWLFL�LOH�J|U�úPHVL�LVWHQmektedir. AyQÕ�úHNLOGH��
blogunda yer alan BBC ile ilgili ELU� LoHULN� KDNNÕQGD� EDVÕQGDQ�
J|U�úPH� WDOHEL�DODQ�ELU�oDOÕúDQÕQ�GD, bu durumu ilgili yöneticiye 
YH�LOJLOL�EDVÕQ�E�URVXQD�GDQÕúPDVÕ�JHUHNOLGLU�   

9H�VRQ�RODUDN�GD��\LQH�NÕODYX]�X\DUÕQFD��%%&�oDOÕúDQODUÕQÕQ�
NLúLVHO EORJODUÕQÕ� ELU� %%&� ELOJLVD\DUÕQGDQ� J�QFHOOHPH� L]LQOHUL�
EXOXQPDNWDGÕU�� $QFDN� EX� \DSÕOÕUNHQ�� %%&
QLQ øQWHUQHWLQ� YH� (�
SRVWDQÕQ� .DEXO� (GLOHELOLU� .XOODQÕPÕ� 3ROLWLNDVÕ'nda belirtilen 
LONHOHUH�X\XOPDVÕ�LVWHQPektedir.  
�
����� <|QHWLFLOHULQ�%ORJODU�.RQXVXQGDNL�

<DNODúÕPÕ�
%%&� 6RV\DO� 0HG\D� .XOODQÕPÕ� .ÕODYX]X
QGD� \HU� DODQ� LONHOHU�
NDSVDPÕQGD, BBC'nin her bölümünde yer alan yöneticiler, blog 
NXOODQÕPÕQGD� X\JXQ� GDYUDQÕú� WDU]ÕQD� NHQGLOHUL� NDUDU� YHULUOHU��
$QFDN� EX� \DSÕOÕUNHQ�� JHUHNVL]� \HUH� NÕVÕWOD\ÕFÕ� ELU� \DNODúÕP�
JHOLúWLULOmemesi de istenmektedir. Blog tutma konusundaki her 
W�UO�� DoÕNODPDQÕQ� PDNXO� ROPDVÕ� YH� oDOÕúDQODUD� GD� DoÕNoD� L]DK�
edilmesi talep edilmektedir.  

Burada yöneticilerden istenen, WDUDIVÕ]OÕN, JL]OLOLN, oÕNDU�
oDWÕúPDVÕ ve WLFDUL�K DVVDVL\HWOHU NRQXODUÕQGDNL� ND\JÕODUÕ� KDWÕUGD�
WXWPDODUÕGÕU�� d�QN��� NÕODYX]D� J|UH�� ED]Õ� KDVVDV� NRQXODUGD��
NXUDOODUGD� \D]ÕOÕ� ROPD\DQ� ELUWDNÕP� |]HO� GXUXPODU� GD� RUWD\D�
oÕNDELOPHNWHGLU�  

Bu durum, LONHOHU�NÕODYX]XQD�J|UH��HGLWRU\DO�NDGUR\X�YH�GDKD�
oRN� GD� KDEHU� ELULPOHULQGH� oDOÕúDQODUÕ� LOJLOHQGirmektedir. Bu 
noktada, %%&
QLQ� G�U�VWO�N� YH� WDUDIVÕ]OÕN� LONHOHULQLQ� GDLPD�
KDWÕUGD� WXWXOPDVÕ� LVWHQmektedir. Buna göre, haber bölümünde 
oDOÕúDQ�ELU�NLúLQLQ�\�NVHN�SURILOOL�ELU�WDUWÕúPD�NRQXVXQGD�EHOOL�ELU�
WDUDIÕQ�GHVWHNoLOL÷LQL�\DSPDPDVÕ�JHUHNPHNWHGLU�  
�
����� µ+DEHU�YH�*�QFHO�2OD\ODU�%|O�P�¶�

dDOÕúDQODUÕQÕQ�%ORJODUÕ�
%X� E|O�POHUGH� oDOÕúDQODU� LoLQ� WDUDIVÕ]OÕN elbette öncelikli bir 
NRQXGXU�� øONHOHU� NÕODYX]X�� EX� NLúLOHULQ� EORJODUÕQGD� %%&
QLQ�
WDUDIVÕ]OÕN� YH� G�U�VWO�N� LONHOHULQH� ]DUDU� YHUHELOHFHN� KLoELU� úH\�
\D\ÕPODPDPDODUÕQÕ�LVWHPektedir.  

  
%XQD�J|UH��EX�oDOÕúDQODU�|UQH÷LQ�  
 
x Belli bir siyasi partiye destek verilmesini istememeli,  
x *�QFHO� VL\DVHWWH� WDUWÕúÕOPDNWD� RODQ� ELU� NRQXGD�� NDUúÕW�

\D�GD�\DQGDú�ELU�J|U�ú�EHOLUWPHPHOL�  
x .DPXR\XQGD� WDUWÕúÕOPDNWD� RODQ� ELU� NRQXGD� NDUúÕW� \D�

GD�\DQGDú�ELU�J|U�ú�EHOLUWPHPHOLGLU�  
 

%%&
QLQ� KDEHU� YH� J�QFHO� ROD\ODU� E|O�P�� oDOÕúDQODUÕQGDQ�
WLFDUL� DPDoOD� ELU� EORJ� WXWPDODUÕ� LVWHQLOGL÷LQGH, Sosyal Medya 
.ÕODYX]X�� oDOÕúDQODUÕn, EX� GXUXPXQ� ELU� oÕNDU� oDWÕúPDVÕ�
GR÷XUDELOHFH÷LQL� XQXWPDPDODUÕ� JHUHNWL÷LQL� YXUJXODPÕúWÕU�� %X�
konuda yöneticilerin yine BBC'ye ait olan 6XQXFXODUÕQ� YH�
(GLWRU\DO� .DGURQXQ� <D\ÕQ� 'ÕúÕ� )DDOL\HWOHUL� .ÕODYX]X'na 
EDúYXUPDODUÕ�WDYVL\H�HGLOPLúWLU�  

�� 626<$/�0('<$�±�$1$$.,0�
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Geleneksel gazeWHOHULQ� WLUDM� YH� UHNODP� JHOLUL� ND\ÕSODUÕQÕQ� YH�
EXQODUD� ED÷OÕ� RODUDN� ED]ÕODUÕQÕQ� NDSDQPDVÕ� YH\D� NHQGLOHULQL�
WDPDPHQ�oHYULPLoL�RUWDPODUD�WDúÕPDVÕQÕQ�WHPHO�QHGHQL�LQVDQODUÕQ�
DUWÕN� KDEHUH� LOJL� J|VWHUPHPHVL�� KDEHU� RNXPDN� LVWHPHPHVL�
GH÷LOGLU��*HOHQHNVHO�JD]HWHOHULQ�RNXU� VD\ÕODUÕ�G�úPHVLQH� UD÷PHQ��
EX� oDOÕúPDGD� GD� |UQHNOHUL\OH� DoÕNODQGÕ÷Õ� JLEL�� øQWHUQHW¶LQ�
JHOLúLPL\OH�ELUOLNWH�LQVDQODUÕQ�\DúDPÕQD�JLUHQ�ELUoRN�\HQL�LOHWLúLP�
DUDFÕ� YH� \HQL� LOHWLúLP� RUWDPODUÕ� VD\HVLQGH�� DVOÕQGD� KDEHU� RNXUX�
VD\ÕVÕ� azalmamakta; habere erLúLP� YH� KDEHU� RNXPD� ELoLPOHUL�
GH÷LúVH� GH�� KDEHUH� LOJL� JLGHUHN� DUWPDNWDGÕU�� 2NXU� GDKD� ID]OD�
KDEHU�� DPD� GDKD� KÕ]OÕ� YH� GDKD� J�QFHO� KDEHU� WDOHS� HWPHNWHGLU��
'DKD�NROD\�HULúLP��oRNOX�RUWDPOD��PuOWLPHG\D��]HQJLQOHúWLULOPLú�
ELU� LoHULN� YH� HWNLOHúLPOL� ELU� KDEHU� RNXPa deneyimi de talep 
HWPHNWHGLU�� *HOHQHNVHO� PHG\D� E�W�Q� EXQODUÕ� RNXUD� YHUPHNWH�
\DYDú�YH�\HWHUVL]�NDOPDNWDGÕU��6RUXQ�GD�]DWHQ�WDP�EX�QRNWDGDGÕU�� 

 øQWHUQHW¶LQ� EHOLUOL� PHUNH]LQLQ� ROPDPDVÕ�� NRQWURO�Q� LoHUL÷H�
NDWNÕGD�EXOXQPD�NRQXVXQGD�D]�YH\D�oRN�HúLW�ELU�IÕUVDta sahip olan 
W�P�NXOODQÕFÕODUD�GD÷ÕWÕOPDVÕ�DQODPÕQD�GD�JHOPHNWHGLU�� øQWHUQHWLQ�
JHOLúHQ�YH�KÕ]ODQDQ�DOW�\DSÕVÕ��DUWDQ�EDQW�JHQLúOL÷L, NXOODQÕFÕODUÕQD�
LoHULN� �UHWLFLVL� ROPDODUÕ� RODQD÷Õ� YH� G�ú�N� ELU� PDOL\HWOH� ROGXNoD�
NDOLWHOL� J|UVHO� PDO]HPH� �UHWPH� \HWHQH÷L� de ND]DQGÕUPDNWDGÕU��
<HQL�PHG\DQÕQ LoHULN�]HQJLQOL÷L�YH�HULúLP NROD\OÕ÷Õ�RQX�HVNL�NLWOH�
LOHWLúLP�DUDoODUÕ\OD�NÕ\DVODQGÕ÷ÕQGD�GDKD�µNXOODQÕFÕ�GRVWX¶�ELU�KDOH�
de getirmektedir.  

<HQL� PHG\DQÕQ� EX� |]HOOLNOHUL� NLWOH� LOHWLúLPL� NDYUDPÕQÕQ�
temellerini de sarsmaktadÕU��*HOHQHNVHO�0HG\D��J�Q�P�]GH�DUWÕN�
NLWOHVHO�� UHWLP� GDKD�D ]� NLWOHVHO� ROGX÷X� LoLQ GH÷LúPHNWHGLU. Yeni 
WHNQRORMLOHU��PHYFXW�JHOHQHNVHO�NLWOH� LOHWLúLP�NDQDOODUÕQÕQ�NLWOHVHO�
ROPD� |]HOOL÷LQL� \DYDú� \DYDú� RUWDGDQ� NDOGÕUPDNWD�� HVNL� WHN�
NDQDOGDQ� JHQLú� NLWOHOHUH� \D\ÕQ� PRGHOL� \HULQL, daha parçalara 
D\UÕOPÕú�� E|O�QP�ú� �QLú� - QLFKH�� SD]DUODUÕ� KHGHIOH\HQ� \HQL� ELU�
\DSÕODQPD\D�EÕUDNPDNWDGÕU� 

$\UÕFD�� HOLWOHULQ� YH� SURIHV\RQHO� HúLN� EHNoLOHULQLQ� �JDWH-
NHHSHUV�� PHG\D� �]HULQGHNL� VÕNÕ� NRQWURO��� ELUH\OHU� YH� VRV\DO�
D÷ODUÕQ� ROXúWXUGX÷X� GDKD� ³P�WHYD]Õ” örgüt modellerinin 
JHOLúWLULOPHVL� YH� NXOODQÕFÕQÕQ� EL]]DW� LoHULN� VHoLFLVL� YH� �UHWLFLVL�
ROPDVÕ\OD�JLGHUHN�D]DOPDNWDGÕU�� 

 
*HoPLúWH� HVNL�PHG\DQÕQ� LKPDO� HWWL÷L� NHQGLQL� LIDGH� �VHOI-expression), 

\HQL�PHG\D� WDUDIÕQGDQ�KDUDUHWOH� NDUúÕODQPDNWDGÕU��*�o�NDYUDPÕQÕQ�PHG\D�
HOLWOHULQGHQ� NXOODQÕFÕ\D� GR÷UX� GH÷LúLPL�� VWDW�NR\X� NRUXPD\D� YH� GHYDP�
HWWLUPH\H� \DUD\DQ� EDVNÕQ� LGHRORMLQLQ�� øQWHUQHW¶WHNL� ELU� DYXo� HWNLQ� ELUH\LQ�
oDEDODUÕ\OD� WDPDPHQ� \RN� HGLOHPHVH� ELOH�� VDUVÕODELOHFH÷LQL de 
gösterebilmektedir. “HomoMHQ´� PHG\D� LoHUL÷L, yeni teknolojiler 
PLO\RQODUFD� ELUH\L� LoHULN� �UHWLFLVL� KDOLQH� JHWLUGLNoH� DUWÕN� KDILI� NDOPDNWD��
okuru, izler kitleyi kendine çekememektedir. Bu durum sadece medya 
HOLWOHULQL� GH÷LO, VL\DVL� LNWLGDUODUÕQ� GD� PHG\D� LoHUL÷L� �]HULQGHNL� NRQWURO�Qü 
]D\ÕIODWPDNWD��VDUVPDNWDGÕU���&KDIIHH�YH�0HW]JHU������� 

 
.LWOH�LOHWLúLPLQLQ�YH�RQXQ�JHOHQHNVHO�DUDoODUÕQÕQ�o|]�OPHVLQH�

\|QHOLN�RODUDN�3DXO�6DIIR� ��������NLWOH� LOHWLúLP�DUDoODUÕQÕQ�\HULQL�
µNLúLVHO� PHG\D¶\D� �SHUVRQHO� PHGLD�� EÕUDNPDNWD� ROGX÷XQX�
belirtHUHN�úX�úHNLOGH�\RUXPODPDNWDGÕU� 

 
³��� \ÕO� |QFHNL� NLWOH� LOHWLúLP� GHYULPL� G�Q\D\D� WHOHYL]\RQODUÕPÕ]Õ�

getirdi, ancak bu tek yönlü bir yolculuktu –WHN�\DSDELOGL÷LPL]�EXUnumuzu 
cama dayamak ve izlemekti. .LúLVHO� PHG\D, bunun aksine, çift yönlü bir 
yolculuk ve bu süreçte biz sadece izlemiyoruz, geri cevap vermeyi de 
EHNOL\RUX]�� %ORJODU�� µFKDW¶� JUXSODUÕ� YH� RQOLQH� PDNDOHOHUH� \RUXP� HNOHPHN�
DUWÕN� EXQODUÕQ� EHOLUJLQ� |UQHNOHUGLU�� DQFDN� E�W�Q� EX� JHOLúPHOHU� KHQ�]� ELU�
EDúODQJÕoWÕU�� 79� G|QHPLQGH� LPNkQVÕ]� ROPDVD� GD� ]RU� RODQ� NDWÕOÕP�� úLPGL�
\HQL� NLúLVHO� PHG\D� G�Q\DVÕQGD� WDPDPHQ� WHUVLQH� G|QP�úW�U�� DUWÕN� ELU�
NHQDUGD� GXUXS� GD� VDGHFH� RODQÕ� ELWHQL� L]OHPHN, QHUHGH\VH� LPNkQVÕ] hale 
JHOPLúWLU�´ 
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Geleneksel haber medyaVÕQÕQ�J�Q�P�]GH�\DúDGÕ÷Õ�ELU�EDúND�
|QHPOL� VRUXQ� GD� KDEHU� LoHUL÷LQLQ� GR÷UXODQPDVÕ� YH� EXQXQ� LoLQ�
KDUFDQDQ�]DPDQ�ROPDNWD��KDEHU�PHG\DVÕ�NHQGLQL�oHYULPLoL�RUWDPD�
WDúÕVD� GD� EX� GXUXP� úLPGLOLN� KDOD� ELU� HQJHO� ROXúWXUPDNWDGÕU��
.XOODQÕFÕODU, VRV\DO� D÷ODU� YH� EORJODU� �]HULQGH� HQ� J�QFHO�
JHOLúPHOHUL� �GR÷UX�ROVXQ�YH\D� ROPDVÕQ�� ELUELUOHUL\OH�SD\ODúÕUNHQ��
JD]HWHOHU� JD]HWHFLOLN� LONHOHUL� JHUH÷L� KDEHUL� GR÷UXODWÕncaya kadar 
³]DPDQ�ND\EHWPHNWHGLUOHU´��%X�GD�EHUDEHULQGH��³VRV\DO�PHG\DQÕQ�
JHOLúWL÷L�YH�NXOODQÕFÕQÕQ�KDEHUL�³HQ�J�QFHO�KDOL\OH�YH�KHPHQ´�WDOHS�
HWWL÷L�EX�G|QHPGH��KDEHULQ�GR÷UXODQPDVÕQGD�KDQJL� DUDoODU��QDVÕO�
NXOODQÕODFDNWÕU"´�VRUXVXQX�JHWLUPHNWHGLU�� 

Haberin µQHUHGHQ� JHOGL÷LQGHQ¶ oRN�� DVOÕQGD� KDEHULQ� µQH�
ROGX÷X¶ ile daha fazla ilgilenen ve haberi de, kendisi nerede olursa 
olsun (habere) HULúLP� RODQD÷Õ� VD÷OD\DQ� \HQL� DUDoODUOD� WDNLS� HGHQ�
bu ‘yeni RNXU¶XQ�EHNOHQWLOHULQL�NDUúÕODPDN�� JHOHQHNVHO�PHG\DQÕQ�
HVNL� oDOÕúPD� ELoLPleriyle DUWÕN� oRN� NROD\� ROPDPDNWDGÕU�� <eni 
RNXU�� LoLQGH� \HU� DOGÕ÷Õ�� µVRV\DOOHúWL÷L¶� EX� \HQL� RUWDPODUGD�� ELU�
\DQGDQ� µVRV\DOOHúLUNHQ¶� D\QÕ� ]DPDQGD� DUDGÕ÷Õ� KDEHUL� GH� R�
platformlarda görmHN�� EXOPDN� LVWHPHNWHGLU�� 'ROD\ÕVÕ\OD�� KDEHU�
PHG\DVÕ� DUWÕN� KHP� EX� \HQL� SODWIRUPODUGD ROPDN�� KHP� GH� GR÷UX�
haberle ve güvenilir gazetecilik ilkesiyle orada olmak 
GXUXPXQGDGÕU��%X�NRQXGD�*HQHYD�2YHUKROVHU (2009), “'R÷UX�YH�
J�YHQLOLU� ELOJL\H� KHU�] DPDQ�L KWL\Do� RODFDNWÕU�� LQVDQODUÕQ� NHQGL�
VRV\DO� PHG\D\Õ� NXOODQPD� GHQH\LPOHUL\OH� ELUOLNWH� KDEHU�Y H�
HQIRUPDV\RQX�QDVÕO�DUDúWÕUGÕ÷ÕQÕ�YH�QDVÕO�|÷UHQGLNOHULQL�GDKD�L\L�
DQODPDOÕ\Õ]�´ demektedir. 

6RV\DO�D÷ODU�³IODú KDEHU´�NDYUDPÕQÕQ� WDP�DQODPÕ\OD�NHQGLQL�
EXOGX÷X�ELU�\HUH�GH�G|Q�úPHNWHGLU��gUQH÷LQ��0LFKDHO�-DFNVRQ¶ÕQ�
|O�P� KDEHUL� VRV\DO� D÷ODUGD� GRODúÕUNHQ��/RV�$ QJHOHV�7 LPHV, web 
sitesinde onun KDOD� NRPDGD� ROGX÷X� \D]PDNWD\GÕ� �2YHUKROVHU��
2009). %X� GD�� \XNDUÕGD� DoÕNODQDQ� KDEHULQ� J�QFHOOL÷L�� KÕ]��
GR÷UXOXN� YH� J�YHQLOLUOLN� LONHVL� ED÷ODPÕQGD, geleneksel haber 
PHG\DVÕQÕQ�úLPGLOLN�EHONL�GH�NDoÕQÕOPD]�RODUDN�³\DYDú�NDOPDVÕQÕ´�
beraberinde getirmektedir. 

*HQHO� DQODPGD�NXOODQÕFÕQÕQ��UHWWL÷L� LoHULN�GHQLOHQ�YH sosyal 
D÷ODU�� \XUWWDú� JD]HWHFLOHUL�� EORJODU� YH� RNXU� \RUXPODUÕ�gibi birçok 
kaynaktan VD÷ODQDQ� EX� LoHUL÷LQ� NRQWURO��� J|]GHQ� JHoLULOLS�
D\UÕúWÕUÕOPDVÕQÕQ�QDVÕO� EDúDUÕODFD÷Õ��EX�NDGDU� oRN�\RUXP��J�U�OW��
YH�ED]HQ�GH�GR÷UX�ROPD\DQ�ELOJL� YH�PDO]HPHQLQ� LoLQGHQ��GR÷UX�
YH� J�YHQLOLU� RODQODUÕQ� QDVÕO� D\ÕUW� HGLOHFH÷L, hararetle 
WDUWÕúÕOPDNWDGÕU�� gzellikOH� KDVVDV� NRQX� YH� JHOLúPHOHUGH�� KDEHULQ�
VÕFDNOÕ÷Õ� LoLQGH�� EX� NDGDU� oRN� RNXUOD� D\QÕ� DQGD�QD]LN�� \DSÕFÕ� YH�
etkili bir diyalo÷un QDVÕO� NXUXODFD÷Õ gibi sorunlar, çözülmesi 
gereken oRN�|QHPOL�VRUXQODUGÕU�YH�HOEHWWH��EX�VRUXQODUÕQ�KHPHQ ve 
NROD\�ELU�úHNLOGH�o|]�OHFH÷L�G�ú�Q�OPHPHOLGLU� 

%X� QRNWDGD�� øUDQ¶GDNL� VÕFDN� JHOLúPHOHULQ� \DúDQGÕ÷Õ� ��-13 
+D]LUDQ� J�QOHULQGH�� 7ZLWWHU� �]HULQGH� DNWDUÕODQ� ELU� GL]L� KDEHULQ, 
|QHPOL�KDWDODU�LoHUPHVLQH�UD÷PHQ��GL÷HU�VRV\DO�D÷ODU�YH�EORJODUFD�
WHNUDUODQPDVÕ�YH�DNWDUÕOPD\D�GHYDP�edilmesi örnek gösterilebilir. 
gUQH÷LQ� 7DKUDQ¶GD��o�PLO\RQ�NLúLQLQ�SURWHVWR�J|VWHULOHUL�\DSWÕ÷Õ�
KDEHUL� YHULOLUNHQ�� ED÷ÕPVÕ]� ND\QDNODU� EXQXQ� ELUNDo� yüz bin 
ROGX÷XQX� ELOGLUPHNWH\GL�� Muhalefet lideri Mir Hüseyin 
0XVDYL¶QLQ�HY�KDSVLQGH�WXWXOGX÷X��J|]DOWÕQD�DOÕQGÕ÷Õ�Vöylenirken, 
DVOÕQGD NHQGLVL� VDGHFH� L]OHQPHNWH\GL�� øUDQ¶GD 6HoLP� ø]OHPH�
.RPLWHVL� EDúNDQÕQÕQ� µVHoLPOHULQ� JHoHUVL]� ROGX÷XQX� ELOGLUGL÷L¶�
KDEHUL� YHULOLUNHQ�� DVOÕQGD� EXQXQ� ELU� V�UH� VRQUD GR÷UX� ROPDGÕ÷Õ�
RUWD\D�oÕNPÕúWÕ� (Newman, 2009) 

 <DúDQDQ� EX� ROXPVX]OXNODUD� UD÷PHQ�� EX� oDOÕúPDGDNL� %%& 
|UQH÷LQGH� J|U�OG�÷�� JLEL� J�QFHOOHQHQ� NÕODYX]ODUOD�� WHFU�EHOL�
JD]HWHFLOHULQ�EX�\HQL�oDOÕúPD�SUDWL÷LQL�(|UQH÷LQ, øUDQ�GHQH\LPL\OH�
ELUOLNWH� QDVÕO� GH÷HUOHQGLUGLNOHULQL) gözleyerek yeni yöntemler, 
DUDoODU� YH� SUDWLNOHU� JHOLúWLULOPH\H� oDOÕúÕOPDNWDGÕU�� %%& gibi 
PHG\D�NXUXOXúODUÕQÕQ�\DNÕQ�]DPDQGD�\DúDGÕ÷Õ�GHQH\LPOHU��D÷ODUÕ�
NXOODQDUDN� DUDúWÕUPD� \DSPDN�� KDEHUGH� NXOODQÕFÕ� LoHUL÷LQL�
GH÷HUOHQGLUPHN�� FDQOÕ� EORJODU�� HQ� J�QFHO� RNXU� \RUXPODUÕ� JLEL�
JD]HWHFLOHULQ� YH� RNXUODUÕQ� ROD\ODUÕ� YH� JHOLúPHOHUL� birlikte habere 
G|Q�úW�UHFHNOHUL�RUWDPODUÕQ�\DUDWÕODELOHFH÷LQL�GH�J|VWHUPLúWLU��� 

 

³1DVÕO� GDKD� GD� oRN� LQVDQÕQ� EL]LP� �UHWWLNOHULPL]L� NRQXúPDVÕQÕ�
VD÷OD\DELOLUL]"´�VRUXVXQD��%%&�VRV\DO�PHG\D�X]PDQÕ�5RR�5H\QROGV�ú|\OH�
\DQÕW� YHUPHNWHGLU�� ³*HUoHNWHQ� L\L� ELU� úH\OHU��UHW HUHN�YH�RQX� �UHWLUNHQ�GH �
HULúLOHELOLU� YH� EXOXQDELOLU� NÕODUDN«´� (aktaran Newman, 2009); ³$QDDNÕP�
JD]HWHFLOHUL� |]J�YHQ� GX\JXODUÕQÕ� JHUL� ND]DQPDNWDGÕUODU�� øUDQ� JLEL� E�\�N�
KDEHU�|\N�OHULQH�EDNPDNWD�YH�\DSWÕNODUÕQÕQ�QH�NDGDU�E�\�N�YH�JHQLú��DPD�
\LQH�GH�\HQL�PHG\D�LOH�oHOLúPH\HQ�ELU�úH\�ROGX÷XQX�J|UPHNWHOHU�´�(Charlie 
Beckett’ten aktaran Newman, 2009) ³%X� \HQL� J�YHQ� RUWDPÕ� GÕúÕQGD� \HQL�
ELU�µGLO¶�YH�\HQL�ELU�JD]HWHFLOLN�SUDWL÷L�GH�J�QGHPH�JHOPHNWHGLU��$NDGHPLN�
oHYUHOHU�� JHOHQHNVHO� PHG\DQÕQ� RNXUODUÕ\OD� KDEHU� |\N�OHULQLQ� \HQL�EL U�
úHNLOGH� DQODWÕODFD÷Õ� ELU� RUWDNOÕN� NXUGX÷X� µD÷VDO� JD]HWHFLN¶� �QHWZRUNHG�
MRXUQDOLVP�� GL\H� \HQL� ELU� W�U� JD]HWHFLOLN� NDYUDPÕQÕ� NRQXúPDNWDGÕU�´ 
(Newman, 2009) 

 
Bu tür ikilePOHUOH� EDúD� oÕNDELOPHN� LoLQ� DQDDNÕP� PHG\D�

NXUXOXúODUÕ� IDUNOÕ� NDWÕOÕm türlerini GH÷HUOHQGLUPHNWH�� bütün 
EXQODUÕQ� PDOL\HW� YH� verim analizini yapmakta ve getirilerini 
DQODPD\D� oDOÕúPDNWDGÕU�� *HUoHN� ]DPDQOÕ� LoHUik üretimi, okur 
NDWÕOÕPÕQÕQ� QDVÕO� |UJ�WOHQHFH÷L�� ]DPDQ� VÕQÕUÕ�� GL÷HU� kültürel ve 
PDOL�QHGHQOHU� \ÕOODUÕQ� WHN�\|QO��\D\ÕPFÕOÕ÷ÕQGDQ�� LNL�\|QO��D÷VDO�
JD]HWHFLOL÷H� JHoLúLQ� oRN� NROD\� YH� oDEXN� ROPD\DFD÷ÕQÕ� GD�
göstermektedir.  

 
�
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�
6RQ� �o� \ÕOGÕU� �����-������ HWNLOHúLPOL� JD]HWHFLOLN� SUDWL÷LQGH��
NXOODQÕFÕ� GRVWX� LQWHUQHW� DUDoODUÕ�� GDKD� L\L� ED÷ODQWÕ� YH� PRELO�
hizmetlerin geliúLPL\OH� ELUOLNWH� J|]OHQHQ� ELU� “NDWÕOÕP� SDWODPDVÕ” 
\DúDQPDNWDGÕU��6RV\DO�D÷ODUGD�NXUXODQ�LOHWLúLP�V�UHoOHULQLQ�V�UHVL�
YH�EX�V�UH� LoLQGH��UHWLOHQ�NXOODQÕFÕ� LoHUL÷L��ELUoRN��ONHGH�WRSODP�
øQWHUQHW� NXOODQÕFÕODUÕQ� |QHPOL bir bölümünü kapsayan anaDNÕP�
HWNLQOL÷H� G|Q�úP�úW�U�� %X� |QHPOL� GH÷LúLP, JHOHQHNVHO� PHG\D\Õ�
HQ� D]ÕQGDQ� E�W�Q� EX� JHOLúPHOHUL� \DNÕQGDQ� L]OHPH\H� YH� EXQD�
\|QHOLN�\HQL�ELU�JD]HWHFLOLN�SUDWL÷L�JHOLúWLUPH\H�]RUODPDNWDGÕU� 

øQWHUQHW¶LQ�EX�oDOÕúPD�LoLQGH�GH�YHULOHQ�JHOLúLP�V�UHFL�LoLQGH��
PHVDM� SDQRODUÕ� LOH� EDúOD\ÕS�� \XUWWDú� JD]HWHFLOL÷L� YH� EORJODUOD�
GHYDP�HGHQ�YH�VRQ�\ÕOODUGD�GD�VRV\DO�PHG\DQÕQ�JHOLúLPL�LOH�süren 
JHOLúPHOHULQ�KLoELUL�GL÷HULQLQ�\HULQL�DOPDPÕú��DNVLQH�KHSVL�NHQGL�
GR÷UXOWXVXQGD� YH� ELUELULQH� DOWHUQDWLI� ROPDGDQ� HYULPOHúPH\H��
JHOLúPH\H� GHYDP� HWPLútir. Ancak genelde, özellikle NDWÕOÕP� YH�
SD\ODúÕPGD, daha önceden benzeri görülmemiú� ELU� E�\�PH�
izlenmektedir. AnaDNÕP� PHG\D� VLWHOHULQGHNL� NXOODQÕFÕ� NDWÕOÕP�
RUDQÕQGD� YH� VRV\DO� D÷ODUGD� LQVDQODUÕQ� NHQGLOHULQL� LIDGH� HWPH� YH�
SD\ODúÕP�V�UHoOHULQH�NDWÕOÕPODUÕQGD, KHP�NXOODQÕFÕ�VD\ÕVÕ, hem de 
EX� HWNLQOLNOHU� LoLQ� KDUFDQDQ� ]DPDQ� DoÕVÕQdan ciddi bir DUWÕú 
görülmektedir.   

6RV\DO�PHG\D�YH�NXOODQÕFÕQÕQ��UHWWL÷L� LoHULN��³IODú haber” in 
GR÷DVÕQÕ� WHPHOGHQ� GH÷LúWLUPHNWHGLU�� %X� GD�� KDEHULQ� KD]ÕUODQÕú�
V�UHFLQH� DVOÕQGD� ELU� \DQGDQ� NDWNÕ� \DSDUNHQ�� GL÷HU� \DQGDQ� GD�
editoryal süreçlerde karar verenlerin üzerinde, neyi, ne zaman 
KDEHUOHúWLUHFHNOHUL� QRNWDVÕQGD� GDKD� ID]OD� EDVNÕ� JHWLUPHNWHGLU��
+DEHU�PHG\DVÕQÕQ�|QHPOL�ELU�E|O�P� DUWÕN�� IODú�KDEHUL ilk veren 
olmak yerine�� RQXQ�GR÷UXODQPDVÕ� YH� J�YHQLOLUOL÷L� NRQXVXQGD� HQ�
L\L�ROPD\D�RGDNODQPDNWDGÕU� 

Gazeteciler Twitter, bloglar ve Facebook gibi sosyal medya 
DUDoODUÕQÕ� NXOODPD\D� EDúODPÕúODUVD� GD�� |QHPOL� ELU� E|O�P��
oDOÕúPDODUÕQÕ� \LQH� NHQGL� JHOHQHNVHO� oDOÕúPD� SUDWL÷L içinde dile 
getirmek ve uygulamak istemektedirler.  $\QÕ� JD]HWHFLOLN�
GH÷HUOHULQL��\HQL�DUDoODUD�X\DUODPDN úHNOLQGH�|]HWOHQHELOHFHN�ELU�
\DNODúÕP��ELUoRN�PHG\D�NXUXOXúXQXQ�NHQGL�NXUXPVDO�GH÷HUOHUL�YH�
oDOÕúPD� LONHOHUL\OH� ønternet kültürünü bir araya getirerek 
JHOLúWLUGLNOHUL� \HQL� bir yöntem RODUDN� GH÷HUOHQGLULOHELOLU��
dDOÕúPDGD�YHULOHQ�%%& |UQH÷LQGH�ROGX÷X�JLEL��kÕODYX]ODU�\HQLGHQ�
\D]ÕOPDNWD�� VRV\DO� PHG\DGDQ� JHOHQ� LoHULN� GH÷HUOHQGLULOPHNWH��
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E�W�Q� EX� JHOLúPHOHULQ� JD]HWHFLN� SUDWL÷L� LoLQGH� QDVÕO�
GH÷HUOHQGLULOHFH÷L�WDUWÕúÕOPDNWDGÕU� 

Sosyal PHG\D�� \XUWWDú� JD]HWHFLOL÷L�� EORJODU� YH� NXOODQÕFÕ�
WDUDIÕQGDQ� �UHWLOHQ içerik, HOEHWWH� ELOLQHQ� DQODPÕ\OD� JD]HWHFLOL÷LQ�
yerini almamakta, DPD� |QHPOL� ELU� LODYH� KDEHU�� ELOJL� YH� IDUNOÕ�
J|U�ú� NDWNÕVÕ� \DUDWPDNWDGÕU�� %LUoRN� LQVDQ�� DQDDNÕP� PHG\D�
NXUXOXúODUÕQÕQ�JHUoH÷L� NXUJXGDQ�D\ÕUDQ�YH� ILOWUHOHQPLú�ELU�KDEHUL�
YH\D� J|U�ú�� NHQGLOHULQH� VXQPDVÕQGDQ� KDOD� PXWOXGXU�� $QFDN��
insanlar JLGHUHN�DUWDQ�ELU�úHNLOGH��H÷HU ELU�KDEHU��ELOJL�YH\D�J|U�ú��
|]HOOLNOH� DUNDGDúODU� YH\D� J�YHQdikleri GL÷HU�kaynaklarca tavsiye 
edilirse onunla daha fazla ilgilenmektedirler.  

Bu ED÷lamda, “WDYVL\H� WUDIL÷L” LQVDQODUÕQ� JHOHQHNVHO� KDEHU�
LoHUL÷LQH� \|QHOWLOPHVLQGH� |QHPOL� ELU� URO� R\QDPD\D� EDúODPÕúWÕU��
%LUoRN� NXUXOXú� VRV\DO� D÷ODUÕQ� LOJLVLQLQ� NHQGLOHULQH� \|QHOWLOPHVL�
LoLQ� |QHPOL� ND\QDNODU� D\ÕUPDNWD� YH� EXQX� JHOLúWLUHFHN� \ROODU�
DUDPDNWDGÕU��=DPDQOD, sosyal medya sitelerinin øQWHUQHW�WUDIL÷L�YH�
JHOLUOHUL� DQODPÕQGD, DUDPD� PRWRUODUÕ� NDGDU� |QHPOL� ELU� KDOH�
JHOHELOHFH÷LQH�\|QHOLN�JHOLúPHOHU�GH�YDUGÕU�YH�EXQODUÕQ�|UQHNOHUL�
oDOÕúPDQÕQ�LoLQGH�YHULOPLúWLU�� 

.ÕVD� ELU� V�UH� |QFHVLQH� NDGDU� \DSÕODQ, \HQL� PHG\DQÕQ�
J�YHQLOLUOL÷L� YH� JHOHQHNVHO� JD]HWHFLOLN� LONHOHUL\OH� ED÷GDúÕS��
ED÷GDúPDGÕ÷Õ� WDUWÕúPDODUÕ�� \HULQL� GDKD� \DSÕFÕ� \DNODúÕPODUD�
EÕUDNPD\D� EDúODPÕúWÕU�� 7DUWÕúDQ� WDUDIODU�� �DVOÕQGD� KHSVLQLQ�GH� ELU�
úHNLOGH� LoLQGH� \HU� DOGÕNODUÕ�� EX� \HQL� KDEHU� YH� HQIRUPDV\RQ�
sistemini� YH� RQXQ� JHWLUGLNOHULQL� DQODPD\D� EDúODPÕúODUGÕU�� øUDQ�
NUL]L� YH� 0LFKDHO� -DFNVRQ¶ÕQ� |O�P�� LOH� LOJLOL� KDEHUOHULQ� GH�
J|VWHUGL÷L� JLEL�� DUWÕN� LQVDQODUÕQ� KDEHUH�� ELOJL\H� XODúPD�
V�UHoOHULQGH�µNLúLVHO�WDYVL\H¶QLQ��*RRJOH gLEL�DUDPD�PRWRUODUÕQGD�
LoHULN�DUDPDN�NDGDU�|QHPOL�ROPD\D�EDúOD\DFD÷Õ�ELU�G|QHPH�GR÷UX�
da gidilmektedir.  Burada teknoloji yine anahtar rol 
R\QDPDNWDGÕU�� DQFDN� GDKD� GD� |QHPOLsi�� LQVDQODUÕQ� WDUWÕúPDN� YH�
SD\ODúPDN� LVWHyebilecekleri LoHUL÷L, onlara, sürekli ve güncel bir 
úHNLOGH HULúHELOHFekleri, kullanabilecekleri YH� JHOLúWLUilmesine 
NDWÕODELOHFHNOHUL�ELU�\HUGH�VXQPDN�RODFDNWÕU�� 

%X� V�UHo� LoLQGH� \DúDQDQ� GHQH\LPOHU�� E�W�Q� EXQODUÕQ�
JD]HWHFLOL÷LQ� JHOLúLP� V�UHoOHULQH� \HQL� RODQDNODU� JHWLUGL÷LQL� GH�
göstermektedir. YXUWWDú� JD]HWHFLOL÷L�� EORJODU� YH� VRV\DO� D÷ODUÕQ�
RUWD\D� oÕNÕúÕ� YH� EXQODUÕQ� JD]HWHFLOLN� SUDWL÷L� LoLQGH�
GH÷HUOHQGLULOPHVL�� µ%HúLQFL� .XYYHW¶L� ROXúWXUDQ� ELU� V�UHFL� GH�
EHUDEHULQGH�JHWLUPLúWLU��%�W�Q�EX�JHOLúPHOHU�LoLQGH�VRV\DO�PHG\D��
anaDNÕP� PHG\DQÕQ� \HULQL� DOPDPÕú� DPD� RQX� WDPDPOD\DQ�� RQXQ�
µ'|UG�QF�� .XYYHW¶� ROPDVÕQÕQ� |Q�QGHNL� DoPD]ODUÕ� NDOGÕUDQ� ELU�
V�UHFLQ�JHOLúWLULOHELOHFH÷LQL�GH�J|VWHUPLúWLU� 

<DúDGÕ÷ÕPÕ]� G|QHP� VRV\DO�PHG\DQÕQ� JD]HWHFLOL÷H� JHWLUGL÷L��
JHWLUHELOHFH÷L�ND]DQÕPODUÕQ�GHQHQGL÷L�LON�J�QOHUGLU��%D]Õ�DQDakÕP�
PHG\D� NXUXOXúODUÕ� EX� V�UHFH� NDWÕOPD\D� EDúODPÕú�� ED]ÕODUÕ ise 
KHQ�]� LON�DGÕPODUÕ�DWPDNWD� WHUHGG�W�HWPHNWHGLU��g÷UHQLOHFHN�oRN�
úH\�YDUGÕU��DQFDN�JHQHOGH�JD]HWHFLOLN�GH÷HUOHULQLQ�DOWÕQÕ�oL]PHN�YH�
KHU�úH\LQ�PRELO�D÷ODU��]HULQGH�VD\ÕVDO�ELOJL� LOH�HWNLOHúLPOL olarak 
LOHWLOGL÷L� EX� oD÷GD�� EX� GH÷HUOHULQ� DPDFÕQD� X\JXQ� ELU� úHNLOGH�
sürdürülmesinH� oDOÕúPDN� JHUHNPHNWHGLU�� %X� NRQXGD sosyal 
PHG\DQÕQ� R\QD\DELOHFH÷L rol için, DUWÕN daha fazla güven 
ROXúWX÷XQD� \|QHOLN� J|VWHUJHOHU� YDUGÕU�� \DúDQDQ� GHQH\LPOHU� GH�
bunu göstermektedir. Tüm bunlar da bizi, konuya ve bu yöndeki 
JHOLúPHOHUH�GDKD�L\LPVHU�ELU�J|]OH�EDNPD\D�WHúYLN�HWPHNWHGLU� 
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